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Introduction Chapter 1

PC Programming, referred to as PCPro, is an application used to manage the
SV9100 system. PCPro is rich with features to help users more easily manage a
chassis when compared to handset programming.

The user can perform the following when using PCPro:
Upload/Download settings between PCPro and a chassis.

Save settings to files that can be archived for later use.

Program settings grouped by their relationship via standard screens.
Generate reports that can be used to monitor settings.
Automatically update chassis firmware remotely.

Export settings to files for later use.

I I Uy Iy N [y N I

Capture low level messages to problem solve through the Debug Terminal.
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Installation Chapter 2

SECTION 1 SYSTEM REQUIREMENTS

The process of installing PCPro is straight-forward. Just run the installation program
and follow the instructions. Table 2-1 System Requirements lists the minimum
system requirements necessary for install PCPro on your computer.

Table 2-1 System Requirements

Minimum Requirements

CPU Depending on Microsoft Operation System environment
Memory Depending on Microsoft Operation System environment
oS Vista, Windows 7 (32/64bit), Windows 8/8.1

Microsoft Internet Explorer 7.0
Microsoft Internet Explorer 8.0
Microsoft Internet Explorer 9.0
Microsoft Internet Explorer 10.0

Other

Communication port | LAN, Modem or ISDN

Disk Space 1 GByte for PCPro (minimum)

PCPro must have TCP port 8000 open between the chassis and the
host PC. Communications between PCPro and the chassis occurs
on this port when uploading / downloading via LAN.

The PCPro TCP port is 8000 at default, but this can be changed
through the Administration>WebPro Settings section of WebPro
using PRG 90-54-02. PRG 90-54-02 is not accessible from
telephone programming or PCPro.

The port to be used for debug should be defined in 10-20-06.

TCP Port
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SECTION 2 DEFAULT PCPRO ACCOUNTS

When installing PCPro for the first time, the installation program creates a set of
default PCPro accounts. The accounts with the user name and password to access
these accounts are provided in Table 2-2 Default PCPro Accounts.

Table 2-2 Default PCPro Accounts

User Name Password Access Level
nec-i 374772 Manufacturer Mode (MF)
tech 12345678 Installer Mode (IN)
ADMIN1 0000 System Administrator Mode 1 (SA)
ADMIN2 9999 System Administrator Mode 2 (SB)
- An install/uninstall does not remove or modify any existing PCPro Accounts, or
w Connection Accounts.

NOTE

In addition, the installation program will create the following default folders:

Table 2-3 Default Folders

Folder Name/lcon Location Description

E‘ Default folder where PCPro databases

My Databases <install dir>\databases | ;e saved.

Default folder where PCPro Debug

DebugTerm s. <install dir>\logfiles Terminal log files are saved.
) ) Default folder where PCPro reports are
Reports E <install dir>\reports saved.
exports <install dir>\exports zzfsa:ifgfveer dwhere PCPro exported
An install/uninstall does notresult in the folder or any files in the folder being
" deleted.
NOTE

2.2 Installation
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SECTION 3 SOFTWARE INSTALLATION

The software can be installed from the application CD, provided with the chassis or
downloaded from the web.

1. Launch the installer.

If installing from a CD, the CD should autorun. When the splash screen is
displayed, select Install Software.

" If the software does not autorun, you can open the CD and select setup.exe.

NOTE

If downloading from the website, copy the file to your computer and launch the
installer.

2.  When the installer launches, the InstallShield Wizard Welcome screen is
displayed. Press Next>.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

Figure 2-1 InstallShield Wizard Welcome Screen

7 SV9100 PCPro - InstallShield Wizard

Welcome to the InstallShield Wizard for
SVo100 PCPro

The Installshield(R) Wizard will install 5¥3100 PCPro on yaur
computer, To continue, dick Next.

WARMNIMG: This program is protected by copyright law and
international treaties.
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3. The next screen is displayed indicating the default location where the files
reside on your computer.

If the default location is where you want the files located, click Next>. Refer to
Figure 2-2 InstallShield Wizard Destination Folder (Default Location).

If you want to change the location where the files are located, click Change.
Refer to Figure 2-3 InstallShield Wizard Destination Folder (Change Location).

If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

Figure 2-2 InstallShield Wizard Destination Folder (Default Location)

Destination Folder
Click Mext to install to this folder, or didk Change to install to a differe

Install 5¥9100 PCPro to:
C:'Program Files (x8&)\WEC\SV3100 PCPro),

InstallShield
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Figure 2-3 InstallShield Wizard Destination Folder (Change Location)

Change Current Destination Folder
Browse to the destination folder.

Look in:

£ V9100 PCPro

Eolder name:

InstallShield
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4.  To install the program, click Install.
If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

Figure 2-4 InstallShield Wizard Begin Installation

Ready to Install the Program

The wizard is ready to beqin installation.

Click Install to begin the installation,

If you want to review or change any of your installation settings, didk Back, Clidk Cancel to
exit the wizard.

Installshield
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5.  The program installs. Figure 2-5 InstallShield Wizard Installation Progress
shows the screen you will see that indicates the progress of the installation.

If you wish to return to the previous screen, click <Back.

If you do not want to continue, click Cancel to abort the installation and exit the
software.

Figure 2-5 InstallShield Wizard Installation Progress

Installing SV9100 PCPro

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs 5¥3100 PCPro. This may
take several minutes,

Status:

Copying new files

Installshield
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6.  When the installation is completed, Figure 2-6 InstallShield Wizard Finish
Installation is displayed. Click Finish.

Figure 2-6 InstallShield Wizard Finish Installation

i SV9100 PCPro - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed 53100
PCPro. Click Finish to exit the wizard.

[] Launch 59100 PCPro

< Back I Cancel
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SECTION 4 LAUNCHING THE APPLICATION SOFTWARE

Once the application software has successfully installed you can launch the
application in one of two ways:

[ Click the PCPro shortcut icon that was placed on your desktop during installation.

Figure 2-7 SV9100 PCPro Desktop Shortcut

-OR --

[ Select the program by clicking Start > All Programs > NEC > SV9100 PCPro >
SV9100 PCPro.

Figure 2-8 InstallShield Wizard Launch Software

' Internet . Document
Internet Explorer ')My = =
__ My Recent Documents

| ;ii Microsoft Office Outlook ,9 My Pic
m Corel MEDIA FOLDERS »
INDEXER 8 __J My Music

3 My Computer
H Adobe FrameMaker 7.2

& My Network Places

9&__ Adobe Acrobat 7.0

bt [ controlpanet
osoft Excel Set Program Access and
E MR T or e {2y Printers and Faxes
 Corel 11 PhotoPaint @) tielp and Support

- search

G,f Tllustrator,exe
Run...

I All Programs  »

\Logoff E)]Sh.tbo\m

1. NEC
|, SV9100 PCPro
8. DbgTerm
™ sv9100 PCPro
.5 Uninstall SV9100 PCPro
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SECTION 5 LOGGING INTO THE APPLICATION
After you have launched the application, you must login using the User Name and
Password. Refer to Table 2-2 Default PCPro Accounts on page 2-2 for a list of default
PCPro accounts and their associated user names and passwords.
1.  Enter the appropriate User Name and Password and press OK.
If you do not want to continue, click Cancel to abort login and exit the software.
Figure 2-9 PCPro Login Screen
Login
Iser Marne tech
Password bk
(0.4 l [ Cancel
2-10

Installation
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2. Ifthe login is successful, the PCPro Welcome screen is displayed.

Figure 2-10 PCPro Main Menu

File Home | View  Reports  Filteroptions  Tools o %
I I f & ' @ 0] Muti Assign ~ J 1 1 C* Create SW file W verify...
* =  Upgrade SW 1l 50 card copy
Connect... Downlosd Upload Interactive | Cards  Time Run PCPro PCPro S _
setting... script... | accounts... Configuration... Feature activation
C i i Multi Assign | Sripts = Accounts
e T
O Elade Configuration
Setup the blades in the ~
system,

Addjremove/configure trunk
and telephone blades.

O system Installation
Setup initial settings of the
KTS.

[ Telephone Setup
Basic telephone settings.

[ Class of Service {Telephone)
Spedify what services
telephene can perform.

[ Class of Service (DISA/E&M
Tie Lines)
Spedify available services for
E&M Tie Lines and DISA users.

[J Department Groups
Create or modify department
group settings.

[J DID Translation Table
Create or modify direct inward
dialing settings.

[ might Mode Switching
Setup the system switching
modes. Spedfy the switching
times and patterns.
Add/remove trunks and
telephones from the switching
mode.

[ Incoming Ring Groups
Create or modify ring groups.

[ system Timers
Setup the various system
wide timers,

[ System Timer Classes
Create or modify system timer
dasses. Assign a timer dlass
to trunks and telephones.

[ Trurk Access Maps
Create or modify Trunk
Access Maps.

[ Trurk Groups ¥
Create or modify trunk

£t stand..| (9 syste., L search
Done. | User tech i) | site: [ % | File Ver: V9100 US V1.0 | Chassis Ver: g
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Application Layout Chapter 3

SECTION 1 INTRODUCTION

The programming section of PCPro provides methods to view and edit values
associated with a chassis configuration. Most programming is done using two
different views: Standard and System Data. These methods can be accessed
through the menu item Programming. Accessing these items updates the
applications Sub-menu and Workspace areas. The Status bar gives a status
indication of various functions related to PCPro (e.g., connection status, version
information).

The general PCPro application layout is shown in Figure 3-1 PCPro Application
Layout.

Figure 3-1 PCPro Application Layout

Ribbon Bar
Untitled (V100 US V1.0] - PCPra =
Home View Reports Filter options Tools o & About
- l r ¢l¢ n (E [ Muiti Assign - W verity...

{8 5D card copy

Connect.. Do pload Interactive | Cards

Progral

Standard

[ Telephone Setup
Basic telephone settings.
[ Class of Service (Telephone)
System
Name Not set in File Properties.
Description Not set in File Properties.
B ey deprimert 1P address 192.168.0.0
Installation Date Not setin 90-01
Trunks.
Type Ports. Total
Nat used 1~400 400
Telephones & Extensions.
Type Ports. Extension Numbers Total
InMail 897~912 3898~3913 16
9611472 201299 512
Not used 1~896, 913~960 944
File Information Firmmare
Version SV9100 US V1.0 ‘Main Software NfA
DBMS N/A
[PCPro Server /A
'CP10 Revision NfA
BS10 /A
M \ N/A
L NjA
uss N/A
v
¢ stand...| G@|Syste.. L Search
Done | User; tech | site: | %% | File Ver: SW8140 US V1.0 | Chassis Ver: | O
men
Submenu Status Bar Workspace
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SECTION 2 MENU

The menu displays the list of functions available in PCPro. Some of these commands
have images next to them so you can quickly associate the command with the image.
The full list of the PCPro menu hierarchy is found in - Menu and Toolbar Reference.

SECTION 3 TOOLBAR

The Toolbar is not opened by default. It is opened by going to View. The Toolbar is a
group of buttons that map to items in the application menu. The toolbar allows for
quick and convenient access to the most common PCPro commands. The items on
the toolbar are shown in Figure 3-2 PCPro Toolbar.

W — The keyboard shortcuts (where applicable) are listed below the toolbar

identification in Figure 3-2 PCPro Toolbar.
NOTE

Figure 3-2 PCPro Toolbar

) Hel
File Open Upload (Fll))
(Ctrl+O) (F7) (Ctrl+U)

Download Navigation
File New | File Save (F6) (Ctrl+D) Filters
(Ctrl+N) (Ctrl+S) ) Debug Capture
¢ Configure Blade‘L

JEHSN9Qu® R )¢ BEY S V@

A j A
Standard View )
(F9) Connect/Disconnect
Easy View
(F10) Modification

History Report

System Data Programing

(F11) System Data Reports

S?E;():h Verify

(F8)

The full list of the PCPro menu and toolbar hierarchy is found in - Menu and Toolbar
Reference.

SECTION 4 SUB-MENU AREA

The Sub-menu area is used to navigate through Standard View (refer to - Standard
View), Easy View (refer to Easy View) and System Data (refer to - System Data
View). Selections made from the sub-menu area updates the workspace with the
related settings.

3-2 Application Layout
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SECTION 5 WORKSPACE

The Workspace is where all programming occurs. The Workspace consists of various
selections made from the Sub-menu Area and the Workspace itself. Common
Workspace components are further explained.

Figure 3-3 PCPro Workspace

Navigation Area Workspace Buttons
Data Area
Subtitle
Title
= Untitled [SV9100 US V1.0] - PCPro - EN
Home View Repqrts Filter options Tools Tools @ '('! About
- B [ Mutti Assign ~ [} [} W Verify...
L r T n J &l =l ; SD card capy
Connedt... | Download Upload Interactive | Cards Run PCPro FCPro
) script... | accounts... Configuration...
Yommunications “| Programming Mutti Assign | Seripts & Accounts Maintenance
System Data = L 8 %* @ 0
V Grid View Apply Cancel Default Copy
15-08: Incoming Virtual Extension Ring Tone Setup
y ICMExtension | 3808; InMail - STA 3898 -Port837 v| 4 b ¥

IcM Ring Tone Type 1M Ring Tone Type

Extension Extension
St Tone Pattem 1 v 3308 Tone Pattern 1 v
T Tone Pattem 1 v 3507 Tane Pattern 1 “
3300 Tone Pattem 1 v 3308 Tone Pattern 1 v
3801 Tone Pattern 1 v 3908 Tone Pattern 1 v
3802 Tone Pattern 1 v 310 Tone Patter 1 v
3503 Tone Pattern 1 v e Tane Pattem 1 v
3904 Tone Pattem 1 v 212 Tone Pattern 1 v
B Tone Pattern 1 - 3913 Tone Pattern 1 v

Use Program 15-08: Incoming Virtual Extension Ring Tone Setup to assign a ring tone range {0~4) to incoming virtual extensions assigned to a Virtual Extension Key (Program 15-07). If you enable ringing for the key in Program 15-08, the key rings with the tone you setin
this program. Also see Program 22-03. There are 512 available extension ports.

v
< b3

Dane | User: necii (MF) | Site: I¢$ | File Ver: SWO100 US V1.0 | Chassis Ver: |

Help Area
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5.1 Title
Title describes what the current settings in the Workspace are related to. This is

associated with the selection made in the Submenu Area. The title is situated at
the top left corner of the Workspace.

5.2 Subtitle

Subtitle shows further information about what the you are programming.

5.3 Workspace Buttons

The Workspace buttons area displays different buttons relevant to current
programming. These buttons include:

Table 3-1 Workspace Buttons

Button Description

Apply sets changes recently made on the active screen. Attempting

-‘?- to apply an invalid value prompts a validation message detailing the
error. In this case, changes are not applied until the value is made
Apply .
valid.
o Default Cell sets all highlighted cells back to the default program
o setting.
Crefault
cell
= Paste applies copied contents into the selected location.
Paste
- Copy shows the Copy dialog. Refer to - Copy for more information.
Copy

== Default resets the active screen to the system default values.

Drefault

Form View is the default view, which displays the values with pull
=3 down boxes. Note that this option is not available on all screens.
Form View
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Table 3-1 Workspace Buttons (Continued)

Button Description

= Grid View is available on screens that have a large number of

values that must be entered (e.g., screens with telephone
extensions). When Grid View is selected, the screen switches to a
table format, allowing you to easily enter a large number of values
for a specified extension.

Grid View

For example, if assigning your incoming virtual ring tones for internal
extensions, you can switch from Form View to Grid View to list all of
the extensions in table format. Note that this option is not available
on all screens.

When you do not click the Apply button, but do one of the following, the system
applies the changes as if you had clicked the Apply button.

Attempt to leave the current screen.

Attempt to navigate a different item within the system data.
Use the Previous button.

Use the Next button.

Save the active configuration.

©C 0O 0 0O O ©

Exit the application. (Note that on some screens, the system prompts you to
save the changes or to exit without saving them.)

O

Generate a report.
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5.4 Navigation Area

To navigate to different items within a program, use the various navigation
buttons.

Figure 3-4 PCPro Navigation Buttons

Navigation Filters

Move to the previous item \

ICMExtension [201; ve-port513 ] 4 B W

Select an item to view / Move to the next item /

Move to specified items

Table 3-2 Navigational Buttons and Drop Down List

Button/Menu Description

Selections Select the item from the drop down list. PCPro
automatically moves to the selected item.

Ranges Use this button to select a range of values. Type in the
value and press the ‘Go’ button (magnifying glass icon)
or press Enter. PCPro displays a range of available

1 Q) items, beginning with the value you typed. For example,
if you typed Station Port 300, PCPro displays a range of
ports beginning with port 300.

Previous/Next Use Previous to show settings of the preceding item.
Use Next to show settings of the next item.
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5.5 Data Area

The Data Area is where actual system data appears. The contents of this area are
specific to what the you are programming. For example, if programming PRG
10-02, this area shows all the data items within 10-02.

The contents of the Data Area are linked to the various system data views
available. These are:

O Standard
O Easy Edit

O System Data

5.6 Help Area

The Help Area shows help text relevant for the data in the Data Area. More
extensive help can usually be found in the application online help (F1 key).

5.7 Status Bar

The status bar, which is a horizontal area at the bottom of the Workspace,
provides information about the current state of what you are viewing in the
Workspace and any other contextual information.

Figure 3-5 PCPro Status Bar

) Chassis CPU
Site Name and Version
Connection Type
Done N | User: neii (MF) | Site; ‘% nF\IE Ver SVB100US V1.0 | Chassis Ver J]
'|‘. . PCPro Account User .
Description Name And Access Level PCPro File System Data
of Menu Area Version Ml()(zjlflcattlon
ndicator
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Standard View Chapter 4

SECTION 1 OVERVIEW

Standard View combines related settings into one screen, allowing a quick setup of a
high level task. Settings on these screens work together, allowing you to understand
how settings relate to each other. Standard screens are identified by their name. This
name indicates the tasks with which the screen is related.

Figure 4-1 Standard View Submenu

Standard o x
/

[ Blade Configuration

This menu displays by right

Selup the blades In the syztem. ‘// clicking on the Standard View
Addfremovefconfigure trunk an: H .
telephone blades. Eluatlng window.
: Window View: Right click to display
i v | Dockin i
= e =ockng the flyout, which allows you to select
Tabbed Document how you want the Standard

1 Telephone Setup submenu displayed.

Basic telephone settings. Auto Hlde
[ class of Service (Telephone) .
Spedfy what services a ﬂlde

telephone can perform.

[ Class of Service (DISA/E&M Tie

Lines)

Specify available services for E&M

Tie Lines and DISA users. Auto Hide: Clicking this icon hides
[ Department Groups ﬂ the Standard submenu list and

Create or modify department docks the tabs on the left side of

Group setiings. the screen.

[ DID Translation Table
Create or modify direct inward
dialing settings.

[ might Mode Switching
Setup the system switching
modes. Spedfy the switching
times and patterns. Add/fremove
trunks and telephones from the

switching mode. Close: Clicking this icon closes
[ Incoming Ring Groups x the Standard submenu list and
Create or modify ring groups. tabs.

[ system Timers
Setup the various system wide
timers.

[ system Timer Classes
Create or modify system timer
dasses. Assign a timer dass to
trunks and telephones.

1 Trunk Access Maps
Create or modify Trunk Access
Maps.

[ Trunk Groups
Create or modify trunk groups.
Define trunk group routing tables.

£ sta.. | S Eas.. [P Sys. '\lSea
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SECTION 2 STANDARD VIEW SUBMENU

2.1 Accessing Standard View

You can access Standard View submenu area using any of the following methods:

O From the Standard View submenu, select the menu item View > Standard.
—or--
O Select the toolbar icon (by clicking View) depicting the purple cog 'ﬁ .
—or -

O Press F9.

- Or -

O If the submenu area is currently open, select the Standard tab depicting the
purple cog icon.

ﬁﬂtand... &%, EasyE... Efi Syste... u?;. Search

Once selected, the Standard View menu appears in the Programming submenu
area. Standard screens are listed alphabetically.

To view a particular Standard View screen, click on the screen name.

Figure 4-2 Selecting a Standard View Screen

[J card Configuration
Setup thi@™prds in the system.

Add/remaose/configure trunk and
telephone cards,

Select the Standard View screen

[ Class of Service (Telephone)
Speciry what services a telephone
can Dr?rftll'l'ﬂ.

4-2 Standard View
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2.2 Using a Standard View Screen

Each Standard View screen works differently. However the following common
methods apply:

1. Select the Standard View screen from the Standard View menu
relevant to the desired task.

2.  Modify settings on the screen.
3.  Pressthe Apply button to save the changes.

The method in modifying settings for each screen is explained in the help
menu.

The remainder of this chapter discusses the individual options available from
the Standard View submenu.

SECTION 3 CARD CONFIGURATION

The screen represents a conceptual model of the chassis and the blade packages
within it. To obtain blade details download the configuration from the chassis. The
blade slots display the blade types (these are the blades that can be inserted in the
selected slot), the telephone/trunk port range (these are the ports used by the blade)
and firmware version (firmware being used by the blade). By default, all blade slots
displayed as white indicating no blade has been installed in that slot.

On this screen, you can right mouse click on the desired slot. A popup menu is
displayed indicating the configurable options for that slot. Once you have selected
the blade that is installed in that slot, the blade name is displayed on the front of the
slot location.

Refer to Figure 4-3 Standard View Card (Blade) Configuration Screen on page 4-4
for the layout of the Card Configuration screen.
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Figure 4-3 Standard View Card (Blade) Configuration Screen
Blade Configuration Caf',;el

CPU MAC: N/A
Version Information Trunks Telephones
Type Varsion Type Farts Total Type Ports Extension Numbers| Total
File Ver SVI100 US V1.0 Co ] MLT 0
Main Scftware M/A ERI 0 ST [
DEMS N/A PRI ] P 0
PCPro Server N/A T1 ] P 0
‘CP10 Revision N/A CCH [ VM [
BS10 N/A TLI ] InMail B897~912 3898~3913 16
WM N/& DID ] VE S61~1472 201~25% 512
IPL N/A IP [ DsS [
USBE N/A SIP 0 5-Pint L]
H.323 ] S-Point Loopback [
T-Point Loopback [ Maobile™ [
El ] CNF 0
Trk* ] IVR [
Nat us=d 1~400 400 RGA 1]
0 ports of 400 are used Tal® o
Mot used 1~856, 913~960 244
115 ports of 1472 are used
4-4

Standard View
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3.1 Blade Types

In PCPro, blade types are categorized under the following four groups. When you
right click on the chassis model on the screen, the popup menu is displayed. The
menu lists the blades and each blade type is designated with a distinctive color.

Blade Type and Color
Telephone Combo
Trunk. Qther
Telephone

Represented on the Blade Configuration screen as 'blue’ blades. Telephone
blades provide interfaces to telephones being used in the chassis. Telephone
blades use telephone ports (e.g., a GCD-8DLCA makes use of eight telephone
ports).

Trunk

Represented on the Blade Configuration screen as 'yellow' blades. Trunk blades
provide interfaces to lines such as COI, DID, OPX, BRI, PRI, CCIS, etc., which
are being used in the chassis. Trunk blades, use trunk ports (e.g., a GCD-4COTA
blade makes use of four trunk ports).

Combo

Represented on the Blade Configuration screen as 'yellow/blue’ blades. Trunk
blades provide interfaces to lines such as digital single line stations, which are
being used in the chassis. Combo blades, use telephone ports (e.g., a GCD-LTA
blade makes use of eight digital telephone ports and two analog ports).

Other

Represented on the Blade Configuration screen as 'green’ blades. These
miscellaneous blades do not have a direct relationship to a trunk or telephone.
However, some blades under this category (e.g., GCD-VMO00) use telephone ports
as they are associated with extensions.

3.2 Adding a Blade

To add a blade, complete the following steps:

1.  With the mouse, right click on the slot where you want the blade to
reside.

2. A popup menu appears listing the blade types that can be installed.
There are two additional options on the popup menu. These are

@ o Configure Card and Delete Card. These two options are only available if
NOTE a blade has previously been added.
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3.  Select a blade type relevant to the blade to install.

4.  Another popup menu appears listing blades associated with the
selected blade type.

5. Select the desired blade package you want to add.

The slot changes appearances to indicate the blade that is installed, the firmware
version, the port type and the port range that is used.

3.3 Removing a Blade

To remove a blade, complete the following steps:

1.  With the mouse, right click on the blade you want to remove.
2. When the popup menu is displayed, select Delete Card.

The blade is removed and the slot and port type range it was utilizing is now
available for use by another blade.

3.4 Assigning IP Phones to ETIA Blades
To assign an IP to an ETIA blade, complete the following steps:
1. Click on the IP to ETIA button.
2. Right click on the IP phone to assign it to the ETIA blade.

3.  Select the ETIA blade to which the IP phone is connected.

o Selecting External Hub means the phone is not connected to
O an ETIA blade.

o Set the phone type using PRG 15-05-26 to ensure the correct
power factor is assigned by the system.

IMPORTANT
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Figure 4-4 Connect IP Terminals to ETIA Blades

S | ; Right-click one or more
— Al telephones then select

an ETIA blade.

External Hub
ETIA Cabinet 1 Slot 3

(<] 1 | 2]

[ ok || cancel |

4.  Click OK to save your selection.

SECTION 4 SYSTEM INSTALLATION

The System Installation screen allows you to assign initial settings for the SV9100
system.

SV9100 PC Programming Manual 4-7



NEC Issue 2.0

Figure 4-5 Standard View System Installation

1) Select Country 2) Assign Connection 6) Assign local area and 7) Assign extension
and time zone. Settings. preferred carrier codes. numbers.

Manufacturer.

View | Reports Filt¢r options Tools

P System data
Lt standard
Ma\igation

View

System Installation

Location & Time Access Codes

| od
Country / Local Area Code l:l

GMT Time / Preferred Carrier Code l:l

Daylight Savings ] J Extension Assignment

Connection Settings First Extension 3398 Quantity 15
1P Address 192,168.0.10 First Virtual Extension | 201 | Quantity | 99
Subnet Mask 255.255,255.0 v Operator Extension

Default Gateway 0.0.0.0 Music On Hold &1 Extension

SMDR Output Disabled v [ TP Part Background Music ACT Extension

Night Mode Switching Voice Mail Pilat 3999

Automatic Night Mode Switching [ Current Extension Plan

Day Mode Switch Time

Might Mode Switch Time
Audio Settings
Music On Hold Source

Background Music Source ISarﬂe as Music On Hold
£

For Help, press F1

4) Assign music source. 3) Assign Night Mode Switching.
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To assign the initial system settings:

1. Select the Country (appropriate country) and GMT Time (appropriate time
zone) where the system installed.

2. Assign the IP Address, Subnet Mask, Default Gateway, Optimum Baudrate
and SMDR Output as required for the installation site.

3.  Assign whether the system automatically switches to Night Mode. If you select
Automatic Night Mode Switching, you also need assign the time the system
switches to day mode (Day Mode Switch Time) and to night mode (Night
Mode Switch Time).

4.  Use the pulldown menus to disable Music on Hold or Background Music, or
assign the music source.

5. Select InMail if this is the voice mail that the system uses.
6. Assign the Local Area Code and Preferred Carrier Code.

7. Assign extension numbers for virtual, operator, Music on Hold ACI extension
and Background Music ACI extensions. Also assign the Voice Mail Pilot
extension. The Current Extension Plan for the assigned extensions is displayed
(this field is view only).
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SECTION 5

TELEPHONE SETUP

Issue 2.0

This screen combines system data, which is relevant for telephone settings. It allows
you to assign basic telephone settings.

Figure 4-6 Standard View Telephone Setup

View | Reports

Filter options

2~7) Assign the appropriate
telephone setup options.

1) Select the ICM Extension
to view.

3 System data
-ﬂ- Standard

Toolbar | Tool lip% v|

Status bar
Ij Mavigation

General

View ‘

System data

Telephone Setup

Setup various parameters for telephones

v

\i

1CM Extension |3ass:1nMaj|-5TA3.sss-Pnrt89? V| 4

Bdension Telephone ... | Port MName

g

| Int Page Grp | Day-Toll Restr | Night-Toll R...

| Hol Toll Restr | Off Hc Rng | Fing Ln Pref ... | Tik Ln Pref

InMail
InMail
InMail
InMail
InMail
InMail
InMail
InMail
InMail
InMail
InMail
InMail
3910 InMail
3511 InMail

5TA 3352
S5TA 3399
STA 3500
STA 3501
STA 3502
STA 3503
STA 3304
STA 3305
STA 3306
STA 3307
S5TA 3308
S5TA 3309
STA 3310
STA 3511

ZESEEE8REEREE

{58,
=

2222222222222225
Do oooooo oD oo Do

ERL ST I T T T S T T R I T T S I S

2

PROR R R R R R R R R R R RS

2 1 Beep Tone... v
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...
1 Beep Tone...

oQo

ROR R R R R R R R R R R RS

IEEEEEEEEEEEEEE
Do0oooooocoEOo

Permissable Values
1. Mame 2. Dep Grp

Mame (15-01-01)
Extension display name.

Dep Grp (16-02)
Department Group - Enter a value in the range 1~64,

3. IntPage Grp 4. Toll Restrictions

5. Off Hk Rng

6, Rng Ln Pref

7. TrkLn Pref

Done

User: necii [MF)

| Sites:

File Ver: S¥9100 US V1.0 | Chassis Ver:

Highlight the areas for multi-assignment and right mouse click to open the MultiAssign dialog box.

4-10

Standard View



Issue 2.0 NEC

To assign the basic telephone settings.

1. Usethe ICM Extension pulldown menu to select a specific extension you want
to view. The selected extension is highlighted.

2. Assign the Name (Extension Name) that is displayed.

3. Assign a Dep Grp (Department Group) to the selected telephone for incoming
ringing priority.

4.  Assign the Int Page Grp (Internal Paging Group) selected telephone to an
internal paging group (e.g., to assign the telephone paging zones and to specify
whether the telephone can receive internal all call paging).

Assign Day-Toll Restr (Day Mode Toll Restriction) class for Day Mode.
Assign Night-Toll Restr (Night Mode Toll Restriction) for Night Mode.
Assign Hol-Toll Restr (Holiday Mode Toll Restriction) for Holiday Mode.

© N o o

Use the pulldown menu to assign Off Hk Rng (Off-Hook Ringing) to the
extension.

9. Enable/Disable Rng Ln Pref (Ringing Line Preference) for the extension.
10. Enable/Disable Trk Ln Pref (Trunk Line Preference) for the extension.

11. Click Apply to save the settings.

MultiAssignment

Telephones the have the same properties can be assigned in a block by using the
MultiAssign feature.

Q ——  The extension name cannot be multi-assigned.
IMPORTANT
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To assign properties to a block of telephones:

1.  Select the area of cells to be assigned in a block.

2.  Right click the mouse within the selected area. The MultiAssign dialog box is
displayed. (Refer to Figure 4-6 Standard View Telephone Setup on page 4-10.)

The MultiAssign dialog is filled with the values from the top most selected lines.
If any cells on that line are disabled, the default value for that item is used.
Columns that are not selected are disabled.

Figure 4-7 Standard View Telephone Setup MultiAssign Dialog

x
Data ltem | SelectedRange [ Value |
Dep Gip 101 ~ 118 1
Int Page Gip 101~ 118 1
Day-Tol Rest 101~ 118 2
Night-Toll Rest 101~ 118 2
HokToll Restr 101 118 2
0ff Hk Rng 101~ 118 1 Beep Tone in Speaker ...
Ring Ln Pref (15:02) 101~ 118 1
Tik Ln Pref 101~ 118 v

3. Make your selections and click OK. All selected telephones are assigned the
values in the MultiAssign dialog box.
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SECTION 6 CLASS OF SERVICE FOR TELEPHONES

This screen combines system data relevant to Class of Service Options for
telephones.

Figure 4-8 Standard View Class of Service for Telephones

Home | View | Reports Filter options

@ System data D Toolbar | Tool tip% v|

-ﬂ- Standard Status bar
Ij Mavigation

View ‘ General System data

Class of Service (Telephone) = &
Apply Cancel

1) Select Class of Serdfgg ==l IR

Service Telephones

Enable/disable the various services this dass can perform (20-07 ~ 20-13) 2) E . Addjremove telephones from the current
nable/Disable dass, These settings can be speciied
A gs can be spedified per

e / services for Class. gkt
. | / NightMode |01-Mode1 v| 4 b

= || 20-07: Class of Service Options (Administrator Level) / X -~ /
[ 01 - Night Mode Switching Manual 3) Select Night Mode. —7  speaty the telephones that wil be in this
[] 02 - Music On Held Tone Change dass. (20-06)

gi':m“;;"‘l:?"?{sm ; 3398: InMail - STA 3398[CO51]
- opee il 1es (store, p

7] 3899: InMail - STA 3822[COS1]

[] 05 - Automatic Trunk to Trunk Transfer (Set/Cancel) a! I ]

WZ| 3300: InMail - STA 3300[COS1]

[] 06 - Charging Cost Display 4) Select telephones/ 3801: InMiail - STA 3901[COS 1]

10 - Function Keys (Appearance Codes) . . g
[] 11 - Forced Trunk Disconnect (Analog Trunk only) using this Class of 3802: InMail - 5TA 3302[CO51]
[] 12 - Trunk Port Disable 3903: InMail - STA 3903[CO51]

[] 13 - VRS Playback/RecordErase Message Service Night Mode. 3304: InMail - STA 3904[C0S 1]
[] 14 - VRS Playback General Message 3905: InMail - STA 3305[CO51]
[] 15 - VRS Record/Erase General Message 3906: InMail - 5TA 3906[COS1]
[[] 18 - SMDR. Print per Extension 3907: InMail - 5TA 3907[CO51]
[] 19 - SMDR Print per Department Group 3908: InMail - 5TA 3308[COS1]
I:‘ 20 - SMDR. Print per Account Code 3909: InMail - 5TA 33059[COS1]
[] 23 - CO Message Waiting Indication Callback Nughber Programming 3910: InMail - STA 3910[CO51]
[[] 24 - Call Refuse Private Set/Cancel 3911: InMail - STA 3911[COS1]
[] 25 - Call Refuse Caller ID Refuse Set/Cancel, 3912; InMail - 5TA 3312[CO51]
[[] 26 - DDI Made Switching 3913: InMail - STA 3913[C0S 1]
dz7- DoTNot-CaII Adml.nlshahor 201: VE[COS 1]

30 - Adjust Date Settings 202: VE[COS1]

21—08: Class oF.Ser\ilce Options (Outgoing Call Service) 71 703 VEICOS1]

User: necii (MF) | Sites ".g | File Ver: SV9100 US V1.0 | Chassis Ver
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The assign Class of Service settings for telephones:

1. Select the Class of Service (1~15) you want to assign to the telephones.

2. Enable/Disable telephone-specific service options for the selected Class of
Service. These settings are linked with programs 20-07, 20-08, 20-09, 20-10,
20-11, 20-12 and 20-13.

w You can select one of three options for viewing the services:

Show all services.
NOTE
- Or —
Show only enabled services.
- Or —

Show only disabled services.

"~ Service
Enable/disable the various services this class can perform (20-07 ~ 20-13)

L}j: %# |Show all services j Containing.. I

Show all services
Hrninistrator Level) -
ng

=l 20-Show only enabled services
You can also choose how you want to view the options:

[](Show only disabled services

Categorized (by program) §§
— Or' -

Alphabetic (by feature name) %4,.

3.  Select the Night Mode from the pulldown menu.
4.  Click the telephones that you want to assign to the specified Night Mode.

The selected telephones will be members of the class during the selected Night
Mode. These settings are linked with 20-06.

5. Click Apply to save the settings.
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SECTION 7 CLASS OF SERVICE FOR DISA/E&M TIE LINES

This screen combines system data relevant to Class of Service options for DISA
users and E&M Tie Lines.

Figure 4-9 Standard View Class of Service for DISA/E&M Tie Lines

SVI100.pepe [SVO100 US V1.0] - PCPro | iBnuractonet [E=110)
Home View Reports Fifter options Tools Toals (=] * Aba
5 3 = g 4 o Venity...
I L c:l L [ Mui Assign [ ] | [ ] Create SW file o
v r 2 n \ J = O pgrage W 50 cara copy
Connect.. Download Upload Interactive | Cards T, Run PCPro PCPro
ettin soipl. | accounts... Configuration.. ure |
Communications =| Pko_nramr_n-nu !-!ulh:q_:n_an _s:npl\ . A:wu[ﬂ\ Mamlfnan« |
Class of Service (DISA/E&M Tie Lines) = &
Apply  Cancel
Class of Senvce (1~15) [ a 4 »
Service Trunks
Enable/dsable the various services this dass can perform (20-14) Wﬂmwomwsuﬂwmﬁwg
g curment dlass. These setfings can be specf
¥ Al [Fondmias <] Containg. 1) Select Class of Service. e rihtoce.
e = NortMoce [o1-Hode v] 4
= | 20-14: COass of Service Options (DISA/ERM) i
11 Atk et 2) Enable/Disable L
[¥] 02 - Trurik Group Routing/ARS Access / services for Class dass. (2509)
[#] 03 - Trunk Group Access " =1 < =
[7]04- utgoing System Speed Diing r@ padcisons
[¥#] 05 - Operator Caling . .
[¥] 06 - Internal Paging 3) Select nght Mode. Ew«a;_msu
[4]07 - Externsl Pagig IZ User 04[COS1]
] 08 - Direct Trunk Access 4] Lser 05'c0S1] .
[] 9 - Forced Trunk Disconnect (ot for ISDN T-point) E Liser 06'C0S1] 1
[] 10 - Call Forward Remately via DISA [#] user o7fCOSY)
[7] 11 - DiSA/Tie Trunk Barge-n [#] User 08°fCOS1]
B 2-Snkatak g 4) Select DISA users ek
R | X ] wser 107fcos1]
and Tie Lines using (9] user 117c0S1]
. [ user 127005 s
Class of Service for = -
. Specify the e ines that wil be in this dass.
Night Mode. s
[# oos: Plcosy]
[#] o plcosy)
[ on: plcost)
[ o012 ploosy)
[# o12: IP[cosy)
[#] 014 P[oosy)
[ o1s: Ploos]
[¥] 018 w[cosy)
Done User; neci (M) Ste: % | File Ver SVI100 US V10 | Chassis Ver: B

To assign Class of Service options for DISA and E&M Tie Lines.
1. Select the Class of Service (1~15) you want to assign to the telephones.

2.  Enable/Disable telephone-specific service options for the selected Class of
Service. These settings are linked with programs 20-14.
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w You can select one of three options for viewing the services:

Show all services.
NOTE
- Or —
Show only enabled services.
— or -

Show only disabled services.

"~ Service
Enable/disable the various services this class can perform (20-07 ~ 20-13)

%: %*_ IShnw all services j Containing.. I

Show all services
= | 20-[Show only enabled services  Hrinistrator Level)
[][Show only disabled services jng

I»

You can also choose how you want to view the options:
Categorized (by program) §§
— or -

Alphabetic (by feature name) %J,.

3.  Select the Night Mode from the pulldown menu.

4.  Click the DISA users and E&M Tie Lines that you want to assign to the
specified Night Mode.

The selected DISA users and E&M Tie Lines will be members of the class
during the selected Night Mode. DISA settings are linked with program 25-09
and E&M Tie Line settings are linked with program 34-02.

5. Click Apply to save the settings.
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SECTION 8 DEPARTMENT GROUPS

This screen combines system data relevant to the feature Department Groups.

Figure 4-10 Standard View Department Groups

SV9100,pepx [SV9100 US VLD -PCPro | T B - STg ¥
Home View Reports Filter options Tools Tools o 1“ About
@ Spstem data || Toolbar | Iﬂnthps-;'
8 standard (] Status bar
[ navigation
SR V| Gl B e
Department Groups & &
1) Select Department oy Carcel
Group. > oewmenGap(69 [T ]| Q 4
Basic Setfings Primary Members Secondary Members

Basic Settngs (1107, 15-01) . Select which extensions are Primary Select up to 16 extensions as Secondary
i ] 3) Select Primary Henbef b Dpaeet G Mool Ot G
Nome — Members. \E- 101: MLT - STA 101 - O wo1:m1-5T4 101 -
LI [ 102 M7 -5TA 102 Al |0 wzmr-sTA M2 1
Caling Cyce Priority Routing [ 103: LT - 5TA 103 [ 103: M7 -5TA 103
Routing When Bus P r—— | Lo [ 104 LT -5TA 104 [ 104 M7 -STA 104
= ¢ |tieaes ey Tont Y| 4) Set priority for [# 10s:MT-5TA 105 [ 105:m7-5TA 105
Huntng Mode |Stop at last member (nondoop) ¥ p [#] 106: LT - 5TA 106 ] 106: MLT - 5TA 105
: " ] Prlmary Members. [ 1077 -5TA 107 O 17:mx-578 107
o 7’"' [ 108: ML -5TA 108 [ 108: MT-5TA 108
Withdran Maode Dissbled (Campon) v [ 109: 97 -5TA 109 [ 109:57-5TA 109
Ry [ 11097 -57A 110 [ 17578 180
Cane Dosbled (Recal)  ~ @ near-stan [ tear-sam
Maximum Queung Calls E M nzav-staim O uzar-stan A
LM 513 &7 -5TA 113 e I 113 8T-5TA 113 =
2 |
Gtvpemlee 5[] Set Menbers ity by g domn St enbers iy by hekdog down
Enhanced T = the Shift +Up/Down keys. Members the Shift + Up/Down keys. Membars
fenta Tipe q'ﬂ-ﬂm are sorted in order of pricrity, are sorked in order of priority.
(1502:02) (16-0302)

Sertproetyby 4| 2} Sortpriontyby 4} ¢

101: MLT - STA 101 =
102: MLT - STA 102 E|
03; MLT - 5TA 103
: MLT - STA 104
105: MLT - 5TA 105
106: MLT - 5TA 106

2) Set up basic

characteristics of

selected Department 107: MLT -5TA 107
108; MLT - 5TA 108

Group. 109: SLT - STA 108
110: SLT - 5TA 110
111 /T -5TA 111

NZAT-5TA LR
L 13:97-5TA L3 2| )
Done User, necil (MF) | S # | Filever: USVIO | Chassis Ver: |3
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6) Set priority for
Secondary Members.

5) Select Secondary
Members (max. 16).
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To setup up a Department Group:

1. Specify a Department Group to modify.
2.  Specify basic characteristics (Basic Settings) of the Department Group.

The Basic Settings section basic characteristics of the selected Department
Group. These settings are linked with 16-01.

3.  Select the extensions that are Primary Members of the Department Group.

All extensions that are Primary Members of the selected Department Group are
listed. Every extension must belong to one of the 64 available Department
Groups. By default, all extensions are Primary Members of Department Group
1. By removing an extension from Department Group 1 it is automatically
assigned to Department Group 64. These settings are linked with 16-02.

4.  Specify the priority for the selected Primary Members.

When an extension is selected as a Primary Member it automatically appears
in the priority list (the list to the bottom of the Primary Member list). The priority
of the selected extension can be modified by the following key combinations:

O Shift + Up Arrow Increase priority by 1

O Shift + Down Arrow Decrease priority by 1

O Shift + Page Up Increase priority by one page
O Shift + Page Down Decrease priority by one page
O Shift + Home Make highest priority

O Shift + End Make lowest priority

5.  Select the extensions (maximum of 16) that are Secondary Members of the
Department Group.

All extensions that are Secondary Members of the selected Department Group
are listed. A maximum of 16 extensions can be assigned as Secondary
Members. These settings are linked with 16-03.

6.  Specify the priority for the selected Secondary Members.

7. When an extension is selected as a Secondary Member it automatically
appears in the priority list (the list to the bottom of the Secondary Member list).
The priority of the selected extension can be modified by using the same key
combinations as in the case of setting the priority for Primary Members.
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SECTION 9 DID TRANSLATION TABLE

This screen combines system data relevant to the DID Translation Table and Trunk
Groups using DID. These settings are used with the feature “Direct Inward Dialing”.

Figure 4-11 Standard View DID Translation Table

1) Set up DID Table Area.
Specify the entry range in

the global translation table.

Use the right mouse button :

to edit the ranges. —»

Edit Area
Remowve 1st Area

Remove All Areas

3) Select Night Mode.

2) Set the entries for
the selected area.
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® 15t 0100 | | 0009 0 0 0 System Music On Hold Source. 0
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4) Set Intercept Ring
Group for selected DID

Table

area.
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5) Select which Trunk
Groups use the selected
DID Table area.

6) Set Trunk Group
specific DID settings.
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To setup the DID Translation Table and associate it with Trunk Groups:

1. Select and define a Table Area within the DID Translation Table.

The DID Translation Table consists of 4000 entries that can be divided among
20 Table Areas, each being made up of a 1st and 2nd Area. Using the mouse,
right click a Table Area to define its 1st and 2nd entry ranges it uses. These
settings are linked with 22-10.

Figure 4-12 Standard View DID Table Area Edit Popups

Assign entry ranges to Areas. g

Area 01

F S st Area
Assign enkry ranges ko Specify dialed numbet

Areas, (22-10) Start End |1OD
ID

DID Translation Table

¥ Area01 DID Tra... | Receiv

8] 15t: 001100} et ~2nd Area
2nd: Mot Edit Area R -

Start d

j Area 02 Remove 1st Area

1st: 101

ID En
. Remove All Arsas
- 2nd: Not TS | 0K I

2) Specify the entry ranges for
15t and 2" areas.

Cancel |

1) Use the right mouse
button to show the popup.

When a Table Area is selected, the grid to the right is updated with the new
entry range. For example, selecting Area 01, 15! Area (entry ranges 001~100)
will result in the grid showing the DID Table entries 001 to 100.

2.  Specify the selected Table Area entries and how they are treated with DID.

Table Area entries are located in the grid to the right of the Table Area list. It
defines DID Table Area entries and how they are directed within the system.
These settings are linked with 22-11.

3.  Select the Night Mode to modify for DID.

Assign the Trunk Groups that use the Table Area via this Night Mode selection.
In addition, use this to help define the Intercept Ring Group calls get forward to
during Night Modes. Do this by completing the following:

Q Select a Night Mode.

1  Select the Trunk Groups during this Night Mode that will use the selected Table
Area.
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| Define the Intercept Ring Group calls that are forwarded during this Night
Mode.

Specify the Intercept Ring Group to use by the Table Area during the selected
Night Mode.

Specifies if the call, during the selected Night Mode, is directed toward an
Incoming Ring Group or voice mail. This setting only applies when the option is
enabled in the associated DID Translation Table entry. This setting is linked
with 22-12.

Select the Trunk Groups that use the Table Area during the selected Night
Mode.

This section lists the Trunk Groups that use the Table Area for DID during the
selected Night Mode. These settings are linked with 22-13.

Specify the DID settings for the selected Trunk Group.

The basic setup details for the Trunk Group DID settings are selected in this
section. These settings are linked with 22-09.
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SECTION 10 NIGHT MODE SWITCHING

Issue 2.0

This screen combines system data relevant to the Chassis feature “Night Service”.

Figure 4-13 Standard View Night Mode Switching

1) Enable/Disable
Night Mode Service
Code activation.

\

2) Enable/Disable
Night Mode Service.

5) Specify Schedule
Pattern applied to
each day of week.

6) Assign names to

each mode.

3) Select Service
Group to modify.
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4) Set up the
Schedule Patterns.

7) Specify holidays
in Service Group.

8) Specify trunks that
use this Service Code.

To setup the Night Mode Switching options:

9) Specify extensions that
use this Service Group.

1. Enable/disable users from activating Night Mode Service via a service code.

This selection enables/disables users from activating Night Mode Service via a
service code. This setting is linked with 12-01-01.
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This is a system-wide setting and is applied across ALL Service Groups.
2. Enable/disable Automatic Night Mode Service.

This selection enables/disables Night Mode Service for the system. This setting
is linked with 12-01-01.

This is a system-wide setting and is applied across ALL Service Groups.

3.  Specify a Night Mode Service Group (1~32) to modify.

4.  Define Schedule Patterns used by the selected Night Mode Service Group.
Schedule Patterns are comprised of time frames that are associated to Night
Modes.

You can define up to 10 Schedule Patterns for the selected Night Mode Service
Group. Schedule Patterns can be made up of 20 time frames. Each time frame
is associated with a Night Mode. These settings are linked with 12-03.

Refer to 10.1 Adding a Time Frame on page 4-24, 10.2 Removing a Time
Frame on page 4-25, 10.3 Moving a Time Frame on page 4-25 and 10.4
Modifying a Time Frame on page 4-26.

5.  Specify the Service Patterns applied to each day of the week.

Define the Schedule Pattern used each day of the week by the selected Night
Mode Service Group. These settings are linked with 12-03.

6.  Assign a name to each Night Mode.

This can be used to identify the time frame. Night Mode names defined here
are referred to throughout the system. These settings are linked to 12-07.

7.  Define public holidays and the Schedule Pattern used by the Night Mode
Service Group on these days.

These settings are linked with 12-04.

8.  Select the trunks that are members of the Night Mode Service Group.
These settings are linked with 12-06.

9. Select the extensions that are members of the Night Mode Service Group.

These settings are linked with 12-05.
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Adding a Time Frame

This section describes how to add a time frame to a schedule for night mode
switching.

Figure 4-14 Standard View Night Mode Switching Adding Time Frame

Release the |
Mode Seleck x
mouse button et o0t ES
when finished. Select what mode to switch into for this time
,,,,,, > interval.
8:00 AM - 12:30 PM | IMode El
4 'h 30 m, mode 1 : :
R (/ |Mode 2 [<Might>)
Mode 3 [<Mid-night>)
Mode 4 [<Rest>)
P Mode & [<Day2>)
Move the left mouse button over . " opup Mode B [<Night2>)
. . indicating o
the slider area until an up/down . Mode 7 [<Midnight2>] p=
arrow is displayed, While duration and Mode 3 [<Rest2>) =
played, Night Mode. — P

holding down the left mouse
button, move the slider to the
desired position and release the
mouse button to set the time.

The Mode Selection dialog box
is displayed when the time
frame has been selected.
Select the desired mode from
the pull down selection menu.

To add a time frame in a Schedule:

4-24

Using the mouse on the Schedule Pattern bar, left click and drag from
the starting time toward the end time. A colored bar appears defining
this time frame. Keep the left mouse button pressed while dragging.

Release the left mouse button. A dialog then prompts for the Night
Mode associated with this time frame.
Select a Night Mode associated with this time frame.

The colored bar changes its color depending on the Night Mode
defined.

Each mode is assigned a different color. These colors are shown in

Figure 4-15 Standard View Night Mode Switching Mode Colors on page
4-25.
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Figure 4-15 Standard View Night Mode Switching Mode Colors
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10.2 Removing a Time Frame

Mode 1

Mode 2

Mode 3

Mode 4

Mode 5

Mode 6

Mode 7

Mode 8

NEC

To remove a time frame, select it then drag it either left or right off the Schedule
Pattern bar. Alternatively, select the time frame and press the Delete key.

10.3 Moving a Time Frame

To move a time frame select it with the mouse and drag it to the desired position.
Surrounding time frames can limit changes because time frames cannot overlap.

To solve this problem either remove time frames or modify them.

SV9100 PC Programming Manual
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10.4 Modifying a Time Frame

To modify a time frame in a Schedule Pattern:

1.  Select the time frame to modify.

2.  Place the cursor at the top/bottom of the time frame until it changes
appearance.

3.  Left click then drag from the starting/ending time to the desired change.

Surrounding time frames can limit changes because time frames
4a cannot overlap. To solve this problem either remove existing time
CAUTION frames or modify them.

10.5 Time Frame Duration

To find out the duration of a time frame select it and then hold down the left mouse
button. A popup appears indicating the duration and Night Mode.

10.6 Time Frame Night Mode

To find out the Night Mode of a time frame select it and then hold down the left
mouse button. A popup appears indicating the duration and Night Mode.
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SECTION 11 INCOMING RING GROUPS

This screen combines system data relevant to the feature “Incoming Ring Groups”.

Figure 4-16 Standard View Incoming Ring Groups
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To setup up an Incoming Ring Group:

1. For each trunk, specify the Incoming Ring Group of which it will be a member.
Alternatively, route the call from the trunk to a voice mail type. Individual
settings can be applied to each Night Mode.

These settings are linked with 22-05.

2. Select the incoming Ring Group to which the trunks and extensions are
assigned. You can use the right and left arrows to select the previous or next
Ring Group (1~100).

3.  Select the extensions that are members of the Incoming Ring Group.

These settings are linked with 22-04.
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SECTION 12 SYSTEM TIMERS

This screen allows you to set up system-wide timers.

Figure 4-17 Standard View System Timers
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changes to the timers. )
2) Click Apply.
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The settings that can be changed on this screen include the individual timers.

To change the timer settings from the default:

1.  Click the value to the right of the time you want to change.

2.  Change the timer setting and click Apply.
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SECTION 13 SYSTEM TIMER CLASSES

This screen combines system data relevant to Timer Classes. Timer Classes detalil
sets of operation times. Trunks and extensions can be assigned as members of
these classes for each of the system Night Modes.

Figure 4-18 Standard View System Timer Classes
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4) Specify which trunks use
this timer class for the
specified Night Mode.

5) Specify which extensions
use this timer class for the
specified Night Mode.
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The settings that can be changed on this screen include:

@ Time Class: The Timer Class to which timers are assigned.

@ Night Mode: The Night Mode assigned for night mode switching.
@ Timers: The system wide timers that can be changed.
u

Trunks/Telephone: Lists the trunks/telephones that are members of the class
during the selected Night Mode.

Qa Extensions: Lists the extensions that are members of the class during the
selected Night Mode.

To setup up a Timer Class complete the following:

1. Specify a Time Class (1~15) to modify.
2.  Set the various timers for the specified Time Class.

These settings are linked with 20-31. (All times are in expressed in seconds.)
3.  Select a Night Mode.

4.  Select the trunks/telephones that are members of the Time Class during the
selected Night Mode.

These settings are linked with 20-30.

5. Select the telephone extension that will use members of the Time Class during
the selected Night Mode. A different Time Class can be set to each Night
Mode.

These settings are linked with 20-29.
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SECTION 14 TRUNK ACCESS MAP

This screen combines system data relevant to the Trunk Access Map. The Trunk
Access Map administers the usage of trunks by the extension. Extensions can be
assigned to one of the 400 Access Maps for each of the system Night Modes.

Figure 4-19 Standard View Trunk Access Map
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3) Specify the type of access for each trunk. Use the right mouse button
to display the types of access.
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To setup a Trunk Access Map complete the following:

1. Specify a trunk Access Map (1~400) to modify.
2. Select a Night Mode.
3.  Specify the access type for each trunk using the Trunk Access Map.

To modify the access type, right click the trunk then select an access type from
the popup menu. These settings are linked with 14-07.

The various access types are listed below:

Access Type ‘ Image

No access *

Outgoing access only &»
Incoming access only ®
Access only when trunk on hold O
Outgoing access when trunk on hold >
Incoming access when trunk on hold @
Incoming/outgoing access (g
Incoming/outgoing access when trunk on hold ired

4.  Select the extensions that use the Trunk Access Map during the selected Night
Mode.

These settings are linked with 15-06.
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SECTION 15 TRUNK GROUPS

This screen combines system data relevant to Trunk Groups. Trunk Groups prioritize
the use of a group of trunks. Priority of Trunk Groups can be done via the Route
Table. A Route Table entry can then be used by trunks and extensions.

Figure 4-20 Standard View Trunk Groups
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2) Assign priorities to 5 & 6) Specify the extensions that use 7) Specify the trunks that use
the trunks in the Trunk the selected Route Table. the selected Route Table.

Group.
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To setup a Trunk group complete the following:

1. Specify a Trunk Group (1~100) entry to modify.

2.  Select the trunks that are members of the Trunk Group.
These settings are linked with 14-05-01.

3. Prioritize trunks by ordering them in preference.
These settings are linked with 14-05-02.

When a trunk is selected as part of the Trunk Group it automatically appears in
the priority list (the list to the bottom of the Trunk Group list). The priority of the
selected trunk can be modified using the following key combinations:

O Shift + Up Arrow Increase priority by 1

O Shift + Down Arrow Decrease priority by 1

O Shift + Page Up Increase priority by one page
O Shift + Page Down Decrease priority by one page
O Shift + Home Make highest priority

O Shift + End Make lowest priority

4.  To setup a Route Table entry:

This entry defines four destinations where the Route Table entry directs calls.
Calls can terminate on a Trunk Group or flow on to another entry in the Route
Table.

Destinations are prioritized 1~4 with 1 being the highest and 4 being the lowest.
These settings are linked with 14-06.

5. To assign the extensions and trunks that use the Route Table Entry, select a
Route Table (1~100) and a Night Mode.

6.  Select the extensions that use the Route Table entry during the selected Night
Mode.

This applies to extensions using the Trunk Service Code to access trunks.
These settings are linked with 21-02.

7.  Select the extensions, during this Night Mode, that use the Route Table entry
via the alternate Trunk Access Code.

This applies to extensions using the alternate Trunk Service Code to access
trunks. These settings are linked with 21-15.

8.  Select the trunks, during this Night Mode, that use the Route Table entry.

These settings are linked with 21-03.
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SECTION 1

OVERVIEW

UNIVERGE® SV9100

Chapter 5

Easy Edit is a system programming feature where system settings are grouped
together by feature or equipment type. This allows commonly changed system
settings to be quickly accessed and programmed when configuring a system.

Figure 5-1 Easy Edit Submenu
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[ Cards

[5] Basic Setup
-] &0 Day Trial

S} Exiensions

-] Trunks
LAN Setup

- Music on Hold

--[#] Might Mode
Voice Mail

= Paging

- [F] Call Forwarding

EI Service Codes - Personal Call Forwarding

i [7] Service Codes - Administrator Call Forwarding

i.. [] Call Forwarding per Station

- [#] System Speed Dial
- [] System Timers

Advanced Setup

Ppplication Setup

| Bpand Al | | Colapse Al |
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Window View: Clicking this icon
displays the flyout, which allows you
to select how you want the Easy
Edit submenu displayed. Right
mouse clicking also displays this
menu.

Docking

Floating

Tabbed Document
&uto Hide
Hide

Auto Hide: Clicking this icon hides
the Easy Edit submenu list and
docks the tabs on the left side of

the screen.

Close: Clicking this icon closes
the Easy Edit submenu list and
tabs.
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SECTION 2 ACCESSING EASY EDIT VIEW

To access Easy Edit View complete one of the following:

Q Select View Tab > Easy Edit.

--0r --

a Press F12.

--0r --

@ If the Easy Edit submenu area is currently open, select the Easy Edit tab
depicting the magic wand, located at the bottom on the submenu.

'3:(' Standard &% EasyEdit [fi System Data

Easy Edit is a system programming feature where system settings are grouped
together by feature or equipment type. This allows commonly changed system
settings to be quickly accessed and programmed when configuring a system.

5-2 Easy Edit
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SECTION 3 SEARCHING FOR A FEATURE

You can use the search function of Easy Edit to locate a specific feature or use a
keyword to find a group of related features. The example below shows entering the
exact feature name to locate the feature and entering a keyword to locate a group of
similar features. Start the search by either pressing the magnifying glass icon or
pressing Enter.

Search Imusic on hald <
] music On Hold :I
Search  |fomward 3

[ call Forwarding ;I

[ call Forwarding - OFf-premise
[] call Forwarding - Park and Page
Call Forwarding with Follow Me
[ call Forwarding/Do Mot Disturb Override

SECTION 4 PROGRAMMING LEVELS
There are three levels in which feature programming is grouped. You can apply
program filters to system data programming:
[ Level 1 — are the most commonly assigned programs for a feature.
[ Level 2 — are the next most commonly assigned programs for a feature.

[ Level 3 —are programs that are not often assigned for a particular feature and
require an expert level working knowledge of the system to be properly
assigned.

To show the level of programming for a feature:

1. Press the desired level to view the programs assigned at that level.

2. Select a feature.

Programming Level IU

ft

Level 1 Level 2 Level 3
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SECTION 5 USING EASY EDIT

Easy Edit is a system programming feature where system settings are grouped
together by feature or equipment type. This allows commonly changed system
settings to be quickly accessed and programmed when configuring a system.

Figure 5-2 Easy Edit Tab

Programming Level

. D [ —— The programming level

options are used to filter
[ Cards .
B Basic Setup the displayed programs
according to the level 1, 2
LAN Setup or 3 option.

B Pagng
[ Call Forwardi -
_____ smfn”;apeéfw\_ Easy Edit programs are grouped

..... ) . .
- Evf:f:dmsm? according to features, extension

----- DID Routing
..... Metlink or trunk types.

[=] Application Setup
UC Suite - System Setup
UC Suite - User Setup

[ Bpand Al | [ Collpse Al

Q Standard |\ EasyEdit @ System Data »2, Search

5.1 Filter Bar

Filtering adds the ability to filter an easy edit page on any settable value for the
selected column. Clicking on the Filter Bar icon will enable this feature.

Figure 5-3 Filter Bar

Fllidw= & £

In House 1.pcpx [SV9100 US V2.0] = PCPr

Home View Reports Filter options Tools Grid style | Adtions |
3 ‘ 4 0 ﬂ ﬁ ‘lj\ 3t 2 | [ Usea G ’ o\ @ 110201
= . : AT 3 ()
- = 0 m e || gE e e b T @isoo
Appl Paste  Fill  Default Group Column| Filter | Expand Contract = Save Default Installed Page
= * by chooser| bar all all A state eguipment  help 815'01'03
Main Edit Advanced view Grouping Companion columns Page view Easy edit page help
EasyEdit 1 x Automatic Message Vaice Mail Intemal Al Call
oy giart:an Extension Name Trunk Line gﬁ-ho;:;_r Waiting Lamp ~ Message Paging
= Q - Seizure I0naing YR8 | ED Color  Wating LED... Receiving
<all> Pl P <l P |l Rl £ <l Pl P <l el
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After the filter bar is displayed any value can be entered as a filter for a column. In
the example below, the station name column was filtered for “10”, so any name
that contains 10 will be shown. You can filter multiple columns for different values
as needed.

Once in the Column array, data can be grouped using the Group Bar. To return the
page back to default click on the “Default” icon.

Figure 5-4 Column Filter Example

. Automatic Messa; Woice Mai = Intemal Intermal All Call
Station Extension MName Trunk Line Off-hook WamnggeLamp Message Disable soft Paging Paging Night Mode SMDR
Fot Seizure Signaling Type LED Color Waiting LED. . key Group Receiving Group Printout
0 |l ¥ I [x]] <l 0 |l D |l Pl Pl L | <l L | <l D |l 0 |l L2
01 10 STA 1M Jicd 1Beep Tone... Red Red (] [i] Jicd 1 7
002 102 S5TA 102 N 1 Beep Tore... Red Red = ] [~ 1 "
003 103 5TA 103 b 1 Beep Tore... Red Red E 1 [~ 1 "
D04 104 STA 104 [ 1 Beep Tone... Red Red | 0 | 1 ¥
005 105 STA 105 [ 1 Beep Tone... Red Red | 1 | 1 2
D06 106 STA 106 5 1Besp Tore... Red Red 5 1 5 1 7
007 107 STA 107 i 1 Beep Tore... Red Red i 1 ) 1 "
008 108 STA 108 1 1Beep Tone... Red Red 1 1 | 1 2
009 109 STA 108 = 1 Beep Tore... Red Red 1= 1 || 1 ¥
[} 10 5TA 11D [= 1Beep Tone... Red Red = 1 = 1 3
100 3101 5TA I 5 1 Beep Tore... Red Red E 0 [~ 1 "
101 3102 STA3102 [ 1Besp Tone... Red Red I 0 [ 1 v
102 3103 STA 3103 l&i 1 Beep Tone... Red Red | 5 0 | 1 2
103 3104 STA 3104 | 1Besp Tare... Red Red I [i] | 1 ¥
104 3108 STA3105 ] 1Beep Tone... Red Red | i] ] 1 v
105 3106 STA 3106 o 1 Beep Tore... Red Red L 0 L 1 "
106 3107 STA 3107 | 1Beep Tone... Red Red | [1] | 1 v
107 3108 STA3108 = 1Beep Tone... Red Red = [i] =] 1 ¥
108 3108 STA 3108 | 1Beep Tone... Red Red [ 0 [ 1 2
1m 3110 STA 311D I 1 Beep Tore... Red Red I 0 I 1 "
209 3210 STA 3210 Ji 1Besp Tone... Red Red | 1] Ji 1 2
308 3310 STA3310 15 1Beep Tane... Red Red | [i] 15 1 ¥
409 3410 STA 3410 |1 1Besp Tore... Red Red | 0 | 1 2
509 3510 STA 3510 B 1 Beep Tore... Red Red [~ 0 [~ 1 ¥
609 3610 STA 3610 I 1 Beep Tore... Red Red I~ 0 I~ 1 "
709 3710 STA37ID |=t 1Beep Tone... Red Red = [1] =t 1 4
805 3810 STA 381D | 1Beep Tone... Red Red | i 0 | i 1 ¥
505 3510 STA 3510 [ 1Besp Tone... Red Red [ 0 [ 1 7
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5.2 Group By

The Group By option adds the ability to sort displayed data on an easy edit page
by any of the setting options for that page, or by any settable value for the
selected column. Clicking on the Group by icon will enable this feature.

Figure 5-5 Group By Option

W A w: . B I HouseLpcps [SV9100 US V2] - RCPr
m Home View Reports Filter options Tools Grid style
= . - —|_ Al s

_ﬁ @ LA L S prree C}. Y ﬁ\ 110201
: e ey m LT e

Casy el

Adions |

- [l = :
= g ‘ #iType 150101 -
pply  Copy Paste  Fill  Defaufi] |Group folumn Filter Expand Contract _ Save Default Installed  Page m
i : by |fhooser bar all all T state equipment  help 8 150103 X
Main Edit Advanced view Grouping Companion columns Page view Easy edit page help

To set group by options, simply click on the Group By option. Then drag a column
heading into the group by area to use that as a grouping option. Grouping options
are set as priority in the order they were added. In the example below, the
grouping is first done by Message Waiting Lamp LED Color, then by Extension
number. Grouping can be done as needed in any order and by as many options
as there are columns on a particular page.

The Expand All and Contract All features are used to expand or contract all
grouping.

Once grouped, data can be filtered using the Filter Bar. To return the page back to
default, simply click on the “Default” icon.

Figure 5-6 Group By Message Waiting Lamp LED Color Example

Message Waiting Lamp LED Color

| Extension
! Automatic Message Voice Mail » Intemal Intemnal All Call
éta:on Extension MName Trurk Line gﬁh:ﬁzk T Waiting Lamp ~ Message EISEHE soft Paging Paging
i Seizure annitia S L E0 Color S| Waitng LEDIS < Group Receiving

|+| Message Waiting Lamp LED Color- Red

5-6 Easy Edit



Issue 2.0

5.3

Column Chooser

NEC

The Column Chooser allows the customization of pages to display only the
desired columns. Clicking the Column Chooser icon will bring up a window to
which columns can be dragged in and out of. To remove a column, click the
heading and drag it to the Column Chooser window. To add a column click the
heading and drag it into the Column array area.

Once in the Column array area columns can be filtered using the Filter Bar or
grouped using the Group Bar. Columns can also be moved as needed by clicking
and holding the column title then dragging it to the desired position. The order of a
column can be changed from high to low or low to high. For instance, the
extension column can start with extension 101 at the top or with extension 3961.
To change the order click on the column title box, an arrow will appear in that box
that when clicked will change to sort order for that column.

To return the page back to default simply click on the “Default” icon.

Figure 5-7 Column Chooser Example

Hlde: | + ‘n nnusle!‘lp(px[g\ﬂmﬂ usvz.u?ﬁma

Home View Reports

- +

Fi

er options Tools

Gridstyle | Adions |

I;ﬁ | S ) e | [P used
| | N T #
| m =

=

:\ 110201

G_ Col Frilt: Exy .d Contract ol 5 Ii fault I“t lled ; 8 T
- . b laoser [oar el ste  equpnent hep 9159103 i
Main Edit \dvanced view Grouping Companion columns Page view Easy edit page help
x . i i
E:;::t ! ‘;‘:&'m Bdension Name ?n"jiwﬁfe 22:1:;: T majrt;ag eI_arnp ;‘:;:ahgd:n ‘P”;ZEZJ e thr‘ngﬁ
Q Seizure LEDColor ~ Waiting LED.. Receiving interco
| Message Wailing Lamp LED Color- Green
036 3308 D. Kreinberg Jud 1Beep Tone... Green Red Jud [
-] Message Waiting Lamp LED Color- Red
02 3820 T Loving | 1 Beep Tore... | Red Red | [
- 003 3861 Abe - Cpal I 1 Beep Tone... Red Red | [
_ L 1Besp Tore... Red Red I5§ I
T — IR I [
1Beep Tone... Red Red |- r
Used [ 1Beep Tore... Red Red | i I
O Cards Disable soft key L 1Beep Tore... Red Red | I
[ Basic Setup Intemal PagingGroup I 1Beep Tone... Red Red I’} [
[] B0 Day Tral Night ModeGroup k" 1 Besp Tore... Red Red J [
] Vil Exencion Properios Caing Pary Nurber L e Tore.. s i L !
-0 Mobile Extension Propsiies - i BE:‘; Tore. | Red Red i i
- Cass of Senvice [~ 1 Beep Tore... Red Red Iid I
[ Incoming Ring Group Assignment for Exter] I— 1 Been T Red Red l— I-
S Key Aesgrmest eep Tone... Re &
~[] Toll Restrction - Easy Assignment I 1 Been Tone... | Red Hed L [
5] Tol Rttt Pl e et Ll 13305 Test Phone [ 1 Beep Tone... Red Red [ [
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5.4 Save State

Once modified, Easy Edit pages can be saved so the same options are displayed
each time that page is opened. The current view state of the Easy Edit page as
set is saved and is displayed each time you enter the page. You must also save
the database to retain this setting on exit. To return the page back to default click
on the “Default” icon and choose to Save State again.

Figure 5-8 Save State Example

Elide: & + W90 3
Home View Reports Filter options Toals Grid style | Actions |

3 I D j ﬁ < Used % iy 5 110201

= o -
-— H ‘j #Type A b N § 150101 =
Apply | Copy Paste Fill ; Exq efault Installed  Page

Fill Defaull  Group Column Filter A seve —
T el by chooser bar T state cquipment  help 9P 150103 =

n House 1.pepx [SV9100 US V2.0~ PCPre

Main Edit Advanced view Grouping Companion columns age view Easy edit page help
EasyEdit X Remembers € layout, on exit Voice Mail £
Search Q ‘;tca:un Extension Name (}. Saves anychﬁ:estﬁ columns, m’ﬁgeljﬂ s
o1 3833 SWITCHRO.|  higniionted feature s achted | Fed It
= 002 3820 T. Loving for all Easy edit pages. Red Jit
003 3861 Mbe - Opal eep Taone .. Red l_
o4 3846 MCS Corf RM | 5 1 Beep Tone... | Red Red |
. 005 13907 Ed Ashley | i 1Beep Tone .. Red Fed |
Settings remembered:
» Column Chooser
« Group By
* Filter Bar enabled or disabled
* Column width
* Column order
Settings not remembered:
* Filter strings
Easy Edit

5-8



Issue 2.0 NEC

5.5 Grid Style and Custom Themes

In addition to the old controls on the new ribbon bar, the ‘Grid style’ has been
added to use a predefined theme, create a custom theme, or edit an existing
theme. This allows the simple selection of six color themes and to make your own
theme and save to six custom slots.

There are many color and gradient options for the grid including color/gradient
attributes for each grid area such as odd/even rows, groups, header, selection
and others. This allows users to select the scheme that best suits them.

There are six predefined themes that can be used to change the colors used to
highlight column information. In addition six custom themes can be created. There
are many color and gradient options for the grid including color/gradient attributes
for each grid area such as odd/even rows, groups, header, selection and others.
This allows users to select or create the scheme that best suits them.

Figure 5-9 Save State Example

LA § e Ealg) 2tlii
Home View Reports Filter options Taools Grid style

Actions
= __" e e e = . Save Item = Background LAl | « [0 Show old toalbar
1 oM ’ e | e | o e F wstom s i
- L E e - ny. LT Sl ta ¢ 0 A
Al JE FTE R DT R R hleatall -] ||

Untitled [SL1100(Eura, Middle East Africa) R

3' Show grid lines
Theme Theme edit Misc
[ i o dmdxd  DalDig
T [ Seach | R Dial Digits Length pe
% 8 B i 3 Extension
2 2 X 3 Extension

Any aspect provided by the grid theme can be changed using the ‘Theme edit’
panel. First select the Item from the dropdown list. Either the color picker will
enable or the gradient spin control.

There are no less than 46 different areas that a color or gradient can be chosen
for on the grid.

* Selected cell colors

» Odd and even row colors
* Header

* Grid lines

« Background

* Left offset
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Selected header colors Each with a setting for:
« Background

 Text

* Border

* Gradient color

 Gradient angle

* Grid Lines or no grid lines.

The range of colors follows the colors supported by the user’s PC.

Figure 5-10 Color Selection Example

IIIIIIIIIIIIIIIIIIIII---
-

ok 0 B B B 0 0 B B 0 B B B
38 Other colour

The initial box contains 125 colors and 25 grays, but clicking the ‘Other colors’
button will bring up the color picker from which the user can even use the ‘Select’
pipette and touch anywhere on their screen to pick up the color.

Figure 5-11 Choosing the Color Picker

|:| Show old toolbar

| 4 ¥

Standard | Custom 0K I
cors

A Select I

New
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To save a custom theme, choose one of the undefined themes, make changes as
desired, then check the “Save Custom” box when finished. A predefined theme
can be changed and by checking the “Save Custom” will over-write the default
settings for the selected theme.

Figure 5-12 Saving a Custom Theme

il ™ R . .
Use these areas to create and save a custom theme or edit an existing theme.

“ Home View
1

Vi save ltem = Background = I I I I I <[

f 1 n— custom Cradiant anale- |0 - -

] == | T - Gradient angle 0 g :

. - F Show grid lines [
Theme edit

E o omatic Of-hook Message v
il sion Mame runk Line Si ol_o T Waiting Lamp | M
eizune 1analing [¥Pe || Ep Color W
STA 3951 [~ 1 Beep Tone... Red R
STA 3960 [ 1Beep Tone... Red R
Select to overwrite a custom theme above i STA 3959 I_ 1 Beep Tone... Red R
o e STA 3558 [ 1Beep Tone... Red R
956 3957 STA 3957 I~ 1Beep Tone... Red R
955 3956 STA 3956 [ 1Beep Tone... Red R
’ 954 39 5143955 L 1Been Tone  Bed R
Programming Level = &l e - =
952 359 To change column order click on the arrow for that column. R
[] Cards 951 39 R
E| Basic Setup 950 3951 STR 3051 | 1Beep Tone... Hed R
i1 60 Day Trial 949 3950 STA 3950 [ 1Beep Tone... Red R
[ Edensions 348 3349 STA 3949 [~ 1 Beep Tone... Red R
[ Bdension Properties 947 3348 STA 3948 I 1 Beep Tone... Red ]
i [ Virtual Extension Properties 4R 1047 QTA 2047 [ 1Reen Tana  Red R
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PC Pro SD Card Copy Chapter 6

SECTION 1 OVERVIEW

The SD card copy is used to migrate from a SD-A1 (1GB) SD Drive to the larger SD-
B1 (4GB) SD Drive-based system, and is also used if replacing the GCD-CP10 for
any reason. See below for details on using and what data is moved for each mode.

There are two modes to use:

@ Standard to migrate from a SD-A1 (1GB) SD Drive to the larger SD-B1 (4GB)
SD Drive-based system.

Q Advanced when replacing a GCD-CP10 with a SD Drive of the same size.

1.1 Standard Mode

Standard Mode copy is used when migrating from a SD-A1 (1GB) SD Drive to a
SD-B1 (4GB) SD Drive. Only the following items are migrated using this process
and none are optional:

1. System Database: The system database as programmed, the same
information as a database backup.

2. License Data: Any licenses that have been applied to the system but note
the built in 48 resource licenses are not moved.

3. InMail Messages: Stored voice mail messages.

4. InMail Greetings: Recorded user greetings.

1.  To copy the old SD Drive data SD Card Copy from the Home tab under
Maintenance choose SD card copy.

o Verity...
B 5D card copy

Maintenance
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2. Choose Standard Mode.

SD card copy function provide
Mode selection function to copy SD card data to
other SD card data with SV9100. First
@ Standard Mode of all,old 5D card(source) data is
. copied to PC with read source 5D card
data function, Next,SD card data
() Advanced Mode copied to PC is copied to new SD card
(dest) data.

Standard Mode

This mode is used when InMail SD
card size upgrade(A1->B1),user want
to replace ONLY 5D card.

Advanced Mode

This mode is used when 5D card is
broken, user want to use same SD
card configuration after replaced
CPU.

3. When Promted, choose the originating drive from the pull down menu and
click OK.

)
SD card copy(old SD card->PC) E -

Copy SD card data to PC work folder,select old SD card
drive

[F:\ -
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4.  The copy process starts.

wmﬁddatatoxwkfolda,sdectddmca'd
e

|F:\

C:\Users\217216x008984'\Documents \NEC\SV9 100 NEC
PCPro\temp\VM\PROMPTS\0\2\2\P 15

m (974 of 20911) 4%

5. Once the copy process has finished, click OK, then click on Close.

B X -ﬁ‘
SV9100 NEC PCPro

@ Copy completed from SD card to PC

SD card copylold SDcard->PC) ML |

mmwddataml’c“u'kfddu,sdectddwwd

[P\ 2|

(2481 of 2481) 100%

Lo ] e ]
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6.
7.
8.

10.

Safely eject the old SD Card from Windows.
Insert the destination SC Card into the PC.

Click on Copy SD Card.

@ Standard Mode

Advanced Mode

ISSUE 2.0

SD card copy function provide function *
to copy SD card data to other SD card
data with S¥9100. First of all,old SD

card(source) data is copled to PC with

read source SD card data function.
Next,SD card data copied to PCis
copied to new SD card(dest) data.

Standard Mode

This mode is used when InMail SD card
size upgrade(A 1->B1),user want to
replace ONLY SD card.

Advanced Mode

This mode is used when 5D card is
broken, user want to use same SD
card configuration after replaced CPU.

When prompted, choose the destination drive from the pull down menu.

When Prompted, click on Yes to start copying data to the new SC drive. The
Copy Data options are fixed for Standard Mode copy and cannot be

changed. Note - the destination SD is prepared by PC Pro before the copy
will start and this process can take a several minutes.

5V9100 NEC PCPro

]

@Y Execute data copy from PC to new SD card. If this function is executed,

‘W' new 5D card data is changed. Are you sure?

PC Pro SD Card Copy
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NEC

Copy SD card data saved to PC to new SD card,select new
SD card drive

IF2\

Copy Data

V] Indude System data

/| Indude License data

7] Include Voicemail data
Incdude Main soft

Preparing file copy

SD card copy(PC-> newSDﬂrd)_ h— -

Copy SD card data saved to PC to new SD card,select new
SD card drive

:F:\ v |,|
Copy Data

/| Indude System data
_' Indude License data m
/| Indude Voicemail data

|| Indude Main soft

F:\VM\PROMPTS\0\4\0\P64

E UJ
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11. Once the copy process completes, click on OK.

SV9100 NEC PCPro

@ Copy completed from PC to SD card

12. Click on Close to close the copy window.

SD card copy(PC-> new SD card) B — - .

Copy SD card data saved to PC to new SD card,select new

SD card drive
) = ‘P
|
Copy Data ‘
|| Indude System data |
[V]Indude License data .l
[

| indude Voicemail data
[_lIndude Main soft

(2417 of 2417) 100%

:
E
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1.2 Advanced Mode

Advanced Mode copy is used if a SD Drive is being replaced with a new SD drive
of the same size, either a SD-A1 (1GB) or SD-B1 (4GB). The items below are
selectable options when using Advanced Mode copy.

O System Database — The system database as programmed, the same
information as a database backup.

License Data — Any licenses that have been applied to the system.
InMail Messages — Stored voice mail messages.

InMail Greetings — Recorded user greetings.

©C O O O

Main System software — The system software on the SD Card to be copied, for
example v1.70.00. If this option is not selected, the software installed on the
destination GCD-CP10 will be used.

1.  To copy the old SD Drive data SD Card Copy from the Home tab under
Maintenance, choose SD card copy.

Choose Advanced Mode.
Click on Read SD Card.

SD card copy function provide
function to copy SD card data to
other SD card data with SV9100. First
of all old SD card(source) data is
copied to PC with read source SD card
data function. Next,SD card data
copied to PC is copied to new SD card
(dest) data.

Standard Mode

This mode is used when InMail 5D
card size upgrade(A1->B1),user want
to replace ONLY SD card.

Advanced Mode
This mode is used when SD card is
broken, user want to use same SD

card configuration after replaced
CPU.
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4.  When prompted, choose the originating drive from the pull down menu, then
click OK.

SD card copyf{old SD card->PC) E—-

Copy 5D card data to PC work folder,select old SD card
drive

[F:\ -

5. Once the copy process finishes, click on OK, then click on Close.

SV9100 NEC PCPro T e

—

@ Copy completed from SD card to PC

‘ 0K |
SO ol coenfgl S0 oand 2P0 i

Copy SD card data to PC work folder, select old SD card
drive

[ -

ook | [[Gese ]
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Safely eject the old SD Card from Windows.
Insert the destination SD Drive into the PC.

Click on Copy SD card. The window that comes up allows for items to be
selected or deselected as needed. All of the choices are optional:

O System Database: The system database as programmed, the same
information as would be included in a database backup.

License Data: Any licenses that have been applied to the system.
InMail Messages: Saved voice mail messages.

InMail Greetings: Recorded user greetings.

O O O O

Main System software: The system software on the SD Card to be
copied, for example v1.70.00. If this option is not selected the software
installed on the destination GCD-CP10 will be used. If this option is
selected the software version of the originating SD Drive will be used on
the new system.

r 5

SD card copy(PC-> new SD card)
[

Copy SD card data saved to PC to new SD card, select new
SD card drive

Fa -

Copy Data

V| Indude System data
V| Include License data
V| Indude Voicemail data
|| Include Main soft

Close

\

9.  Select the desired option(s).
10. Choose the destination drive from the pull down menu, then click OK.
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11. When prompted, click on Yes to start copying data to the new SD drive.

$V9100 NEC PCPro [

"'H'\ Execute data copy from PC to new SD card. If this function is executed,
new 5D card data is changed. Are you sure?

Note the destination SD is prepared by PC Pro before copying starts and this
process can take several minutes.

Copy SD card data saved to PC to new SD card,select new
SD card drive

Copy Data

Indude System data

| Indude License data
Indude Voicemail data
Indude Main soft

Preparing file copy
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Depending on the options selected, the Advanced copy can go much faster. The
largest data to move is always the InMail messages and greetings.

SD card copy(PC-> new SD card) [ —

Copy SD card data saved to PC to new SD card,select new
SD card drive

Copy Data

Indude System data
Indude License data |
Indude Voicemail data
Indude Main soft

F:\WWMPROMPTS\0\4\0'\Pe4

12. Once the process has completed, click on OK.

$V9100 NEC PCPro )

|0 Copy completed from PC to 5D card
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13. Click on Close to close the copy window.

SD card copy(PC-> new SD card) ] T T—

Copy SD card data saved to PC to new SD card, select new
SD card drive

[F:\ v] Ll

Copy Data

Indude System data
| Indude License data ol

Include Voicemail data
| Include Main soft

(2417 of 2417) 100%

6-12 PC Pro SD Card Copy
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System Data View Chapter 7

SECTION 1 OVERVIEW

System Data represent systems settings as per the categorization used by main
software. This categorization separates settings into System Data items called
‘PRGs’ (programs). PRGs are identified by their ID and name. The ID and name
indicate what settings the System Data is related to. An example of a PRG identifier
can be seen below, ‘10-02’ is the ID and ‘Location Setup’ is the name:

10-02: Location Setup

PRGs are grouped by their relationship into ‘PRG Groups’. PRG Groups are
identified by their ID and name. The ID and Name indicate what settings the System
Data is related to. An example of a PRG identifier can be seen below, ‘10-XX' is the
ID and ‘System Configuration’ is the name:

10-XX: System Configuration
Since System Data Programming does not group together the programs for a
function/feature as with Easy Edit and Standard screens, System Data Programming

is intended for advanced users of PCPro who are very familiar with programming a
system.
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Figure 7-1 System Data Submenu

System Data 1 x
Search Q
Fitter IE O g B

10-¢; System Configuration
1134 System Numbering Plan
12-C4: Might Mode Service
130 Speed Dialing

143 Trunk Setup

1504 Extension Setup

1604 Department Groups

20-¥; System Options

213 Outgoing Call Service
223 Incoming Call Service
23-¥¥; Answer Service

24-¥3: Hold/ Transfer Service
2504 VRS/DISA Service

26-¥; Automatic Route Selection
30K DSS/DLS Consoles

31-X¢; BExtemal Speakers and Paging
32-¥¥: Doomphones and Sensors
33 Audio Communication Inteface
- Tie Line Setup

35-¥¢: SMDR and Accourt Codes
4054 Voice Recording System
41-¥; Automatic Call Distibution
A2-¥3¥: Hotel/Motel Setup

444 F-Route

45934 Voice Mail Integration
A7 InMail

RO CCIS

F1-X3: MetLink

»

m

-

| Bpand Al | | Colapse Al

?CE Standard Lfi System Data LQ, Search

Auto Hide: Clicking this icon hides

the System Data submenu list and

docks the tabs on the left side of
the screen.

Close: Clicking this icon closes
the System Data submenu list
and tabs.

Issue 2.0

System Data View
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SECTION 2 ACCESSING SYSTEM DATA VIEW

To access System Data View, complete one of the following:

(1 Select the menu item View > System Data.

- Or -

[ Select the toolbar icon depicting the blue block [? .

-- or --

(1 Press F11.

- Or -

[ If the Programming submenu area is currently open, select the System Data tab
depicting the blue box, located at the bottom on the submenu.

'ﬁ' Standard ffi System Data _¢', Search

The System Data View Menu appears in the submenu area. System Data is grouped
by PRG Groups and ordered numerically by ID. You can use the Expand All to view
all of the items under each Program Number or Collapse All to return to the numeric
program listing. You can individually expand or collapse a program number pressing

[+] or [7 .
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SECTION 3 SEARCHING FOR A PROGRAM

SECTION 4

You can use the search function of Program Data to locate a specific program or use
a keyword to find a group of related programs. The example below shows entering a
program number to locate a specific program and entering a keyword to locate a
group of similar programs. Start the search by either pressing the magnifying glass
icon or pressing Enter.

Search [1p-20 Q

[J 10-20: External Equipment LAN Setup ﬂ

System Data e s
Search R

Q
[] 24-09: Call Forwarding Fixed Settings ;l
[] s0-05: CCIS Maximum Call Forwarding Hop Count

=

SYSTEM DATA PROGRAM FILTERING

When selecting programs from the system data list, you can select from the following
filters:

D — shows all system data.
E| — shows only unsaved system data.

E] — show only system data that needs to be uploaded.

(I T W

E — shows only system data that is unsaved and needs to be uploaded.

System Data View
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To show the level of programming for a feature:

1. Select a program.

2.  Press the desired filter and view the filtered programs.

Filter

0O B(p

SECTION 5 USING SYSTEM DATA

System Data screens are intended for advanced users who are very familiar with

using PCPro. If you are not familiar with PCPro, you should use either the Standard
View or Easy Edit. Standard View and Easy Edit are grouped together to help guide
you through system data necessary for programming various features of the system.
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Figure 7-2 System Data Programming

. 9100.pco [SVOTORLISYA 0] ~PCP, Mar =il _X
B o ver oo Fteotow s Teok View Previous View ?\lgﬂ;’

1 U f @cb - \L\ ] muti ssign = \f q $ C'Cmtesw-'.ﬁle 0 Veriy.. item. item.

Connect. Download Upload Interactive  Cards  Time Run PCPro PCPro R N B 2aton

setting seript.. | accounts... Configuration.., |+ FEi Hien
Communications Gl P Multi Assign | Seripts Accounts Maintenance
SptenDsta % System Data Pull down menu to - 6 % m L
S q changed system data [, r
7 : . o.item being viewed.
1) Select system 15-01: Extension Basic Seiup

data. %lmm-mm-mm-mnmnzm N /rl‘f

e EIRRC] P—— = Filter
| [ 1330 Speed Didng IF: B
B 1430 Trurk Setp 03-SMDR Printout 7
B 153 denson Sep F -

[ 15:01: Edension Basic Setip

_ 04- SN Caler D w
[ 1502 Mukiine Teleghone Basc Sehp -
15413 Sngls Lne Telaphone Basc e
Em:m&g:: e 05~ Qutgoing Disble-on Incoming Line for Extenson [ oo tecton. ) a
[0 1508: Trurk Access Map for Edansions -
0 1507 Function Keys || 07- Dot Cal ¥
[ 1508 Incoming Vetud Btenson Ring Tons Sep
] 1503 Vetuel Exension Ring Assigment 8- Miomatd terdrthessgeshendisy [0 | Mouse over for
3 5108 ncomes W Gl g Tepa il i help information
0] 15-1: Vitual Edension Delayed Fing Assigrmert 03 - Automated Attencant MeRge when No Answer E P '
[ 1512 Conversation Recordig Destinationfr Etensions -
1513
Eﬁu:mmmmm i
[ 15-16: 1P Regater 1D Setup or Benson
[ 1517.00 Messags Watng 12-Casce
[ 1518: Virhual Extension Key Enhanced Options
[ 1515 System Telechane Book Setupfor Eensions 13 Speclrngtone choice

[ 15:20: LCD Line Key Name Assignment
[ 15:22: Moble Exension Sehup

[ 1523 ooming Vet Eenson Lage LED Setp iy T I\ 2) Modify system
[ 15-24: Registration setfing in the standard SIF teminal where REGISTER fsnt e . e data items_
] 15:25: DESHess Page Setp 15 - SMDR output of answered intercom cals b
[ 15:27: Power Save Setup
] 16X% Dpatnert Gocgs. + || 16 - Line Load Contrel Restrcton A
‘{ m ¥
= ise Program 1501; Basic Extension Data Setup to define the basic settings for each extensin. A
A || Colapss Al
b l The item numbers indicated below are different when using PCPro/WebPro. Refer to the program within the PCPro/WebPro apphcabon to determine the carmect item number. =
38 Standard | Systen Data | L4 Seach ! i 5 )
Done Usennedi M |Site G | File Ver: 59100 USVLO. | Chasss Ve g
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To modify system data:

1. Select a PRG from the System Data View submenu.
2. Modify the desired settings on the screen.

3.  Press the Apply button to save the changes.

When programming system data, changes are applied:
([ when the Apply button is pressed.

(1 when the you change the system data item link.

d when you modify the current system data item filter.
d

when you exit System Data View, except when the Cancel button is pressed.
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Menu and Toolbar Reference Chapter 8

SECTION 1 OVERVIEW

This chapter provides a table that can be used as a reference between the menus,
toolbar icons and keyboard shortcuts. Most functions have more than one method
for accessing it. Any sub-menus are listed with their associated menu.

SECTION 2 MENUS AND TOOLBARS

The menu (located at the top of the screen) allows access to a list of functions
provided by PCPro. The toolbar provides a graphical icon interface to some of the
more commonly used functions.

Figure 8-1 Menu and Toolbar

Menu (default)

ile Home | View Reports Filter options Taols Tools

= 3 r ¢:5 - J"'\ [ mutti Assign - J lﬁ ‘ﬁ C* Create SWiile | Verify..,

> Upgrade SW 18 5D card copy

Connect... Download Upload Interactive | Cards Time Run PCPro PCPro
setting... script... | accounts... Configuration... Feature activation

Communica tions % |  Programming Sripts & Accounts Maintenance

m Home View Reports Filter options Tools

D EHI SN QANN| DR v+ GEHY S V@

!

Toolbar

Multi Assign
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Table 8-1 Menus lists the menu options, provides a brief description of the menu and
shows an graphical representation of the menu display. Some menu items have a
flyout, indicated by the » , which provides additional options for that selection.

Table 8-1 Menus

Menu

File

Description

This menu provides access to:

O functions related to creating
and saving files

O sending an e-mail with an
active configuration attached

O displaying the properties for
an active configuration

O allowing users to log off and
log in as a different user

O  exiting PCPro

Menu Display

L] New » Recent Documents
[ Open
el save
@Saueas

{1 Send...

1 Untitled [SY3100 US V1.0].pcpx

Properties
'|- Log off

X Exit app

View

This menu allows you to:

O showr/hide the Toolbar

O showr/hide the Status Bar

O showr/hide the Tool Tips

O show/hide the Submenu Area

Hame View

G System data [ Toolbar
£+ standard Status bar
Navigation

General |

Reparts Filter options

| Tooltip;!*

View | System data |

Toals

Home

This menu provides access to:
Connect/Disconnect to PCPro
Upload/Download files

Go to Interactive Menu items
view/edit blade configurations
set the system time

make multiple assignments for
Account Codes, Appearance
Keys, Extensions, and
Function Keys

Run Scripts

Configure PCPro Accounts
PCPro configuration settings
Create software files
Upgrade software files
Feature activation

Verify

SD Card copying

0O 0O0O0O0OO0

O 000000 O0

Home | View  Reports

I l @, L)
B2 d TS B
Connect... Download Upload Interactive | Cards  Time Run

setting. seriptu.
| Programming | MultiAssign  [Scripts & |

Filter options ~ Tools

[ Mutti Assign - \f

Communications

=] =

PCPro PCPro

accounts... Configuration... Featur
Accounts |

o Verify...
8 sD card copy

ivation

Maintenance

8-2
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Table 8-1 Menus (Continued)

Menu Description

Reports This menu allows you to
various reports on system
settings:

Class of Service settings
Alarm status

History of modifications

Non default values settings
Numbering Plan settings
System configuration settings
System Data settings
Feature Activation

VSlot

Import DID Tables and Speed
Dial numbers

Export DID Tables, Speed Dial
numbers and DESI Labels

O0O00O0OO00O0O0OO0

©)

Menu Display

Home View Reports Filter options Tools

{5l Class of service I3 5ystem data
& Alarms... I Feature activation..,
B Modification history {5 System configuration [ VSlot

Reports

I ton default value

{5 Numbering plan

E] oip Table...

ESpeed dials...

Import

NEC

[3 oip table...

E; Speed dials...
E] oesi Labels...

Export

Filter This menu allows you to filter
IP Phone list

Mobile Extension list
Unused Phone list
Unregistered Phones
Unused Trunk list
Unregistered Trunk list
Filter by Extension

Filter by Trunk

Cooo0o0000Z

IP Phone list...

View Reports
{73 Unused trunk list...
H Muobile extension list...

.Unused phone list...

Unregistered phones | Unregistered trunks

Filter options

Tools

N Extension...

ﬂTrunk...

Filters

Tools This menu provides access to:
O Initialize the System
O Launch the Debug Terminal

O DIM File download

View

Home
b Ba

System Debug DIM File

initialise,.. terminal download.,,
System

Reports Filter aptions

Tools

Help This menu provides access to:

O online documentation

O register your PCPro software

O display the application
version, the version and
copyright date for the main

software to which PCPro is
connected

m]

B
7 ‘@; About

SV9100 PC Programming Manual
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Table 8-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference provides
a list of the main menu items listed on the menu bar. Any associated sub-menus are
listed in the Sub-menu Level 1, Sub-menu Level 2 and Sub-menu Level 3 columns.
If a toolbar icon or shortcut key is available for the menu item, it is listed in the
Toolbar Icon and Shortcut Key Sequence columns.

Table 8-2 Menu/Toolbar Hierarchy and Keyboard Shortcut Cross-Reference

. Sub-menu Level | Sub-menu Level 2 | Sub-menu Level 3 Toolbar =ate;
Main Menu ltem Key
1 Iltem Iltem Item Icon
Sequence
File New SV9100 GE V2.0
SV9100 GE V1.0 | I Ctrl + N
Open...
ﬁ Ctrl+0
Save
H Cirl+S
Save As... H
Send -
Properties
Log off .
9 ]
r
Exit
X Exit app
8-4 Menu and Toolbar Reference
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Table 8-3 Toolbar Menus and Sub-Toolbar Menus

NEC

Communications Programming Multi Assign Scripts | Accounts Maintenance
Disconnect Cards (Blades) Account Code PCPro Create Software File
Accounts
Download Time setting Call Appearance PCPro Upgrade Software
. Keys Configuration
Home Multi Y Run
Upload Assign DID Scripts Feature Activation
Interactive Extension Verify
Number
Function Key SD Card Copy
View General System Data
System data Tool Bar Tool tips Display (5-10-20-30)
View
Standard Status Bar
Navigation
Reports Import Export
Class of service DID table DID tables
Alarms Speed dial Speed dials
Modification DESI Labels
History
Non default values
Report
Numbering plan
System
Configuration
System data
Feature activation
VSlot
Unregistered Phones Unregistered Trunks Filters
Filter IP Phone list Unused trunk list Extension
Options Mobile Extension list Trunks
Unused phone list

SV9100 PC Programming Manual
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8-6

System

System initialise

Tools
Debug terminal

DIM file download

Issue 2.0

Manufacturer Tools

Ribbon Scripts
Default Dump DB
Save to XML

Load external

Menu and Toolbar Reference
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MultiAssign Appendix A

SECTION 1 OVERVIEW

To shorten the time needed to program certain system data, PCPro provides a series
of special purpose dialogs. These dialogs enable you to set multiple values with
ease.

SECTION 2 ACCESSING MULTIASSIGN DIALOGS

To access the various dialogs available for the MultiAssign option, select Home >
MultiAssign from the toolbar (refer to Figure A-1 Accessing the MultiAssign Dialogs
on page A-1). Select the desired option for assigning:

([ Account Codes
Call Appearance Keys
Direct Inward Dialing

Extension Numbers

I T IR

Function Keys

Figure A-1 Accessing the MultiAssign Dialogs

|
Home View Reports Filter options Toals Toals

1 t fe=] - L% | mutti Assign ~| r | " C* Create SWile 4 Verify..
-.7 ¢ . D Account Code | = El ' Upgrade SW 5D card copy
Connect... Download Upload Interactive | Cards  Time PC Pro PCPro . L
setting,.. n Call Appearance Keys |accounts... Canfiguration... Feature activation
Communications F} | Programming | | D DD Accounts | Maintenance

Standard s D Extension Number
[] Blade Configuration ‘ D Function key
Setup the blades in the ~
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SECTION 3 ASSIGNING ACCOUNT CODES

The Account Codes multi-assignment dialog enables the user to set a range of
account codes. This saves valuable time over having to enter each account code
individually.

The Account Codes dialog box is accessed by selecting Home > MultiAssign >
Account Codes from the toolbar.

Figure A-2 MultiAssign Account Codes

MultiAssign - Account Codes
1) Specify ) )
Account Codfx: Begin at Verfied Account Code Bin (1~2000] [
BIN range. value to be used as the first entry.
End at Verified &ccount Code Bin (1~2000) |1 00
. MNote: The Account Code can be up
?O dsepii':nyb’sz/\‘/’ifg“ to 16 digits in length (09, # or @)
) i Begin assignment using Account Wherever a ‘@' [wildcard) or '#'
which to begin 0 Code (blank to clear) P 234567 appear in the Account Code, the
assignment. increment will ignore them and
g I %
Increment Account Codes by |1 leave those positions unmodified.
3) Specify the
number indicating | Apply I Close |
how much to _

increment each
Account Code.

4) Click Apply to assign the
specified Account Codes.

To assign a range of account code BINs with numbers:

1.  Specify the begin/end BIN range over which to iterate.
2.  Specify the account code number to being the assignment.

3. Specify by how much each account code is to be incremented. For example, a
value of 2 means accounts codes will increment by 2 for each BIN (i.e. 0001,
0003, 0005...).

4.  Click the Apply button to trigger the assignment.

A-2 MultiAssign
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Example

To assign BINs 001 ~ 010 with account codes 00001 ~ 00019 in increments of 2:

Place a 1 in the Begin at Verified Account Code Bin edit box.

Place a 10 in the End at Verified Account Code Bin edit box.

Place 00001 in the Begin the assignment use the Account Code edit box.
Place 2 in the Increment Account Codes by edit box.

Click Apply.

a > 0 npPF

The result will be...

BIN 001 = 00001
BIN 002 = 00003
BIN 003 = 00005

BIN 010 = 00019

SECTION 4 ASSIGNING CALL APPEARANCE KEYS

The Call Appearance Keys multi-assignment dialog enables you to set up a group of
function keys as CAP keys for multiple telephones. The dialog can be used to set up
many telephones to have the same set of CAP keys or unique CAP keys across the
telephone group.

The dialog is found under the menu item Home > MultiAssign > Call Appearance
Keys.

When using the Call Appearance Keys dialog, you should begin by deciding how the
CAP keys should be setup. The choices are:

1. Same on all phones.

2. Unique CAP number to each key.

SV9100 PC Programming Manual A-3
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4.1 Assigning the Same CAP Keys on All Telephones

In this mode, the same CAP keys appear on all the selected telephones.

Figure A-3 MultiAssignment CAP Keys (Same)

Multiassion - Capkeys x|
Specify the assignment type @ Bamel " Unique

Assign the same CAP Assign unique CAP
keys on all selected keys for each selected
phones, phone.

Specify if using CTI
Start the assignment with CAP

3) Click the Setup box. When the dialog box is displayed,
click Same and click OK.

An informational message is displayed indicating the same
CAP keys will be applied to the selection.

1) Select the 2) Select the function
telephones. keys to be set by clicking
in the check boxes.

\

MultiAssign - CAP keys
Telephongs Function Keys
0EMT-sTa.. Al | o [0 [ [v |— M m -
102: MLT - STA ... !
103: MLT - STA ... o6 | % - ] ] | |_ |_
104: MLT - STA ...
[] 105: MLT - STA ... 1724 | _I— - r O .l_ r
[] 106: MLT-STA ... s50a2 [ — — | |l — —
[] 107: mLT - 5TA L.
L] 108:mLT-5TA .. The same CAP key assignments will be applied to all selected phones. -SBtUP
[] 109: MLT - 5TA ... Using CTI: Mo -
[] 110 LT - 574 ..
[ 111 MLT-5TA L
[ 112: MLT-STA ., Clear CAP keys from selected telephones. | (Optional) Click
% us :i:l: ot o0k CAP oy koot = :' Go to view the
114: MLT-5TA ... [ assignments.
skt |
Apply Close I
v

4) Click Apply
to trigger the
assignment.
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To assign a group of telephones:

—

If you want to view previous assignments, press the Go button.

NOTE

1. Select the telephones from the Telephones list by clicking the check
boxes.

2.  Select the function keys that you want to assign to the selected
telephones by clicking the Function Key checkboxes.

3.  Click the Setup box to display the assignment type dialog box. Click the
Same button and click Specify if using CTI checkbox if appropriate.
Enter the starting CAP key number in the Start the assignment with
CAP field.

4.  Click OK. The main CAP key assignment dialog is returned with the
assigned numbers displayed.
If required, edit the actual value for each function key that is displayed in the
Function key checkbox.

5. Click the Apply button to trigger the assignments.

Example

To setup extensions 101 ~105 to have function keys 1~8 set as CAP Keys
0010~0017 follow the steps below:

@ — This example assumes CAP numbers 0010 and onwards are not used and

NOTE

SV9100 PC Programming Manual

CAP number 0010 is the first free call appearance number.

Select extensions 101~105 from the telephone list.

Click function keys 1~8 (i.e., click all items in the first row of function
keys).

Click the Setup box to display the assignment type dialog box. Click
the Same button, click Specify if using CTI checkbox if appropriate,
enter the starting CAP key number in the Start the assignment with
CAP field.

You will see function keys 1~8 given the values 0010 ~ 0017.

Click the Apply button to trigger the assignments.

The result is...
Ext 101 Ext 102 Ext 105
Key 1 = CAP 0010 Key 1 = CAP 0010 Key 1 = CAP 0010
Key 2 = CAP 0011 Key 2 = CAP 0011  Key2=CAP 0011
Key 8 = CAP 0017 Key 8 = CAP 0017 Key 8 = CAP 0017
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4.2 Assigning Unique CAP Number to Each Key

In this mode, a unique CAP number is assigned to each selected function key
across all the selected telephones.

Figure A-4 MultiAssignment CAP Keys (Same)

x|
Specify the assignment type C Same « %_:‘E

Assign the same CAP Assign unique CAP
keys on all selected keys for each selected
phones, phone.

Specify if using CTI r

Start the assignment with CAP | 1 [ (1~9999)
[ ok | comcel/ |
)\ /

3) Click the Setup box. When the dialog box is displayed,
click Unique and click OK.
An informational message is displayed indicating a Unique
CAP key will be applied to the selection.
1) Select the 2) Select the function
telephones. keys to be set by clicking
in the check boxes.

MultiAssign - CAP keys

Telephones Function Keys
ST -

101:'MLT . o I

102: MLT - STA ..,

103: MLT - STA ... ante ([

104: MLT - STA .., o

[] 105: MLT - STA ... i

[ 106: MLT - STA ... 2532 |l—

[] 107: MLT-5TA ...

[] 108: LT - STA ., Unigque CAP keys will be assigned to each selected

[] 109: MLT - STA ... Assignment will start with CAP number 1.

] 110: MLT - 5TA ...

[ 111: mLT-5TA .. . '

[ nz:mr-sta... Clear CAP keys from selected telephones. (Optional) Click

[] 113: MLT - STA ... o + Go to view the

) View current CAP key assignments, .
[J 114 mr-5TA L.+ assignments.

OO0 =
_i_l_lﬁ
(-
OO O O

]
0
r
I

phone.

Apply Close

4) Click Apply
to trigger the
assignments.
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To assign a group of telephones:

g If you want to view previous assignments, press the Go button.
NOTE

1. Select the telephones from the Telephones list by clicking the check
boxes.

2. Select the function keys that you want to assign to the selected
telephones by clicking the checkbox.

3.  Click the Setup box to display the assignment type dialog box. Click
the Unique button and click Specify if using CTI checkbox if
appropriate. Enter the starting CAP key number in the Start the
assignment with CAP field.

4.  Click OK. The main CAP key assignment dialog is returned with the
assigned numbers displayed.

If required, edit the actual value for each function key that is displayed in the
Function key checkbox.

5. Click the Apply button to trigger the assignments.

Example

To setup extensions 101~105 to have unique CAP keys across function keys 1~8
follow the steps below:

@ — This example assumes CAP numbers 0010 and onwards are not used and

CAP number 0010 is the first free call appearance number.
NOTE

1.  Select extensions 101~105 from the telephone list.

2. Click function keys 1~8 (i.e. click all items in the first row of function
keys).

3.  Click the Setup box to display the assignment type dialog box. Click
the Same button, click Specify if using CTI checkbox if appropriate,
enter the starting CAP key number in the Start the assignment with

CAP field.
4.  Enter 0010 in the Start with CAP number edit box. Or alternatively
click the “...” button and select CAP 0010 from the selection box.
5.  Click the Apply button to trigger the assignments.
The result is...
Ext 101 Ext 102 Ext 105
Key 1 = CAP 0010 Key 1 = CAP 0018 Key 1 = CAP 0026
Key 2 = CAP 0011 Key 2 = CAP 0019 _ Key2=CAP 0027
Key 8 = CAP 0017 Key 8 = CAP 0025 Key 8 = CAP 0033
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SECTION 5 ASSIGNING DIRECT INWARD DIAL (DID) NUMBERS

DID allows you to assign multiple DID table entries.

The dialog is found under the menu item Programming > MultiAssign > Direct
Inward Dial (DID).

Figure A-5 MultiAssign Direct Inward Dialing (DID)

1) Enter the 2) Specify the
DID Translation number of indials.
Table number.

Beqin at DDI Translation Table Entry Spedify the DID Table Entry to
(1~4000) beqin the assignment. The Target

Spedify the number of indials to assign Mumber can be either an extension
{1~-4000) number or any internal dial digits
(e.g access codes),

4) Click either
i Extension or Dial
number.

Begin the assignment using
Received Mumber

Beqin the assignment using~~ (@) Extension () Dial number
Target 1

3999: Dep Grp 64

3) Enter the starting 5) Select the starting 6) Click Apply
Received Number.  Target Number. to trigger the
assignments.

To assign DID entries:

Enter the DID Translation Table Entry number to begin the assignment.
Specify the number of indials.

Enter the starting Received Number.

Specify either Extension or Dial number by clicking the associated button.

Use the pulldown menu to select the appropriate Target Number.

o a M 0 bnpE

Click the Apply button to trigger the assignments.
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SECTION 6 ASSIGNING EXTENSION NUMBERS

The Extension Number multi-assignment dialog enables you to set a range of
extension numbers to ports. This saves valuable time over having to enter each
extension number individually. In addition, the dialog allows you to set blank

extensions, thus providing a convenient way of freeing extension numbers for use by
other ports.

The dialog is found under the menu item Home > MultiAssign > Extension
Numbers.

Figure A-6 MultiAssignment Extension Numbers

2) Specify beginning 1) Select
and ending port extension type.
numbers in the range.

Select the extension type | 'I\{-f}g: Extension Numbering

Begin at Station Port (1~960) b Specify the port range for which extension numbers
will be automatically assigned.

End at Station Port (17360) Assign an extension number that is unique within

1102, 1104, 11-06, 11-07, 1108, 11-17 and 11-15.

tt must match the system numbering plan as setup in
Beqgin the assignment using the 1101 and 11-20.

eatension...(blank to clear)

Valid dial numbers are:
Taox, oo, oo

3) Enter the extension 4) Click Apply
number used to begin to trigger the
assignment (or leave assignments.

blank to clear numbers).
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To assign a group of ports with extension numbers:

1.  Select the type of extensions you want to apply.

2.  Specify the port range over which to iterate.

3.  Specify the extension humber to begin the assignment. (Leave this field blank
to clear the extension numbers).

4.  Click the Apply button to trigger the assignment.

Example

To assign telephone ports 001~099 with extension numbers 301~399:

2
3
4.
5

To assign station numbers select 11-01: Extension Numbering as our extension
type.

Place a 1 in the Begin at Station Port edit box.
Place a 99 in the End at Station Port edit box.
Place 301 in the Begin the assignment use the extension edit box.

Click Apply.

The resultis...

Port 001 = Ext 301
Port 002 = 302
Port 003 = 303

Port 099 = 399

The extension numbers must validate against the numbering plan setup in

@ PRG-11-01. In addition, duplicate extension numbers cannot exist. In this case,
NOTE free the extension numbers by assigning a blank to the ports using those

extension numbers.

ASSIGNING FUNCTION KEYS

The Function Keys multi-assignment dialog enables you to setup a group of function
keys for individual or multiple telephones. The dialog is best used if you need to set

up many telephones to have the same set of function keys. The function layout can

also be saved as a template to use when needed.

MultiAssign
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From the main menu choose Home / Multi-assign / Function key.

Figure A-7 MultiAssignment Function Keys

: Home View Reports

Filter options

Tools

2 ¢ 49 BO

Connect... Download Upload Interactive | Cards Time

Communications s

<

Multi-

setting...|assign ~

A
S U=

Run SIP setup
Jsﬂip‘t... script... | (@ PC

Programmi

Standard

[2] Blade Configuration
Setup the blades in the system. Add/removefconfigure trunk
and telephone blades.

[ Svstem Installation

Account codes...
Call Appearance Keys
Extension Number...

Direct Inward Dial(D1D)...

= Function key

From Easy Edit choose Basic Setup / Extensions / Key Assignment / Function Key

Template.

Figure A-8 Function Key Template Selection

(] Cards
[2] Basic Setup
----- [ 60 Day Trial
- [=] Extensions
- -~[3 Edension Properties
----- [] Virual Exension Properties
~~[] Mobile Edension Properties
- [] Class of Service
----- [ Incoming Ring Group Assignment for Extensions
~-[] Function Keys - Classic Mode
-] Function Key Template |
- - Key Ring/Delay Ring Assignment
[ Toll Restriction - Easy Assignment
o Toll Restriction - Advanced Assignment
- [# Trunk Group Routing for Extensions
‘o[ Trunk Access Map for Extensions
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Once on the Key Template page the pull down menu will show a list of extensions.

When “Show all ports” is enabled every extension the system is capable of

supporting is shown. If disabled, only extensions that are actually installed in the

system are displayed. The default for this option is enabled.

When “Show all keys” is enabled, function keys 1~48 are shown. If disabled, only

function keys 1~24 are shown. The default for this option is enabled.

A-12

Figure A-9 List of Extensions

[ oo1 101

[®joo1 101
[H o0z 102
[H oo3 103
[ oo4 104
[H oos 106
[H oo7 107
[} oos 108
[H 013 113
[ o014 114
[H 015 115
[H 015 116
[H 017 117
[ 018 118
[H 013 119
[ 020 120
| 021 121
| 022 122
[H 023 123
[l =205 3908
[ o0s 3907
[H s07 3908
(K =08 3909
[ o09 3910
[H 10 3911
[H 211 3912
[H 912 3913

STA 101

STA 101
STA 102
STA 103
STA 104
STA 108
STA 107
STA 108
STA 113
STA 114
STA 115
STA 118
STA 117
STA 118
STA 119
STA 120
STA 121
STA 122
STA 123
STA 3906
STA 3907
STA 3908
STA 3909
STA 3910
STA 3911
STA 3912
STA 3913

DTL-24D bl

DTL-24D -~
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D =
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
DTL-24D
m-240 ||
ITL-249D
ImL-24D
DTL-24D
DTL-24D
DTL-249D
DTL-24D
DTL-24D
DTL-249D
DTL-24D
DTL-24D
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Once the extension has been selected, click on the Edit Keys tab and assign the

Function Keys. To assign a key choose the feature to assign to a key, then click on
the key to be assigned. In cases where additional options must first be selected, a
menu will be displayed showing the option. The example below shows the options

when assigning CAP keys.

Here you see that CAP was selected from the function key options, in the Choice box
CAP Key 3 was selected, then line key three was clicked on. At that point line key

three is selected and the Choice box automatically advances to CAP Key 4. You can
continue to click on subsequent function keys until the desired CAP keys have been

assigned.

Figure A-10 Assigning CAP Keys

SV9100 PC Programming Manual

Edit keys ‘ =
|
L CAP1 CAP2 |caP3 |CO 004 CO 006
=01 - Trunk Key ~
" *08 - CAP Key *08 - CAP Key %08 - CAP Key *01 - Trunk Key =01 - Trunk Key

-

22Tk Gugiiey a1 APz aP3 04 o6
= *03 - Virtual Extension Key . . . . .
== *04 - Park Key B
=05 - HybridLoop Key o007 0008 00 - Nane
=06 - Trunk Acce:s V\;NEMD”CIHQ *01 - Trunk Key =01 - Trunk Key - None 00 - None 00-Nane
=107 - Station Park Hol a7 o8
- ey | | = || | |
== *1) - ACD Login/Logout
== *17 - ACD Emergency Call
= *13 - ACD Off futy Made. ¥ 60<Nong 00 - None 00 - None 00 - Nong 00- None
‘ - = =} | | || | |
Search here. b
Choice A
® CAPNo. 1 00 - None 00 - None 00 - None 00 - Nong 00 - Nong
[ [ [ [ [
® CAP No. 3
.
® CAPHo, 5
® CAP No. &
® CAPNo. 7
® CAPNo. B
® CAPHNN. 9
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You can also choose to assign an entire row with CAP keys by right clicking on a
function key and choosing “Fill a Row”. PC Pro will start on which ever line key you
select and fill to the end of that row. For this example a default extension will have the
top row assigned as CAP Keys 1~6 and the second row will be unassigned.

Figure A-11 Fill a Row Example

= Editkeys | d Apply to multiple
Search feature here.. »p
o1 oz o3 o4 os o6
=01 - Trunk Ke | |
) -T;::k Gr;up Key . 1*01 -Trunk Key *01 - Trunk Key *01 - Trunk Key *01 - Trunk Key *01 - Trunk Key *01 - Trunk Key
o1 oz 3 o4 cos (€]
=03 - Yirtual Extension Key . . . . . .
w04 - Park Key
== )5 - Hybrid Loop Key cooor Co008
-‘US-TrunkAcceEs VI;NEt‘NDmng *01 - Trunk Key *01 - Trunk Key 00 - None 00 - None 00 - None 00 - Hone ‘
=107 - Station Park Hol o7 cos
=5ty a | | | | | | | | | |

== *1{) - ACD Login/Logout
w=*17 - ACD Emergency Cal

== *13 - ACD Off-duty Mode ¥ 00-Nene 00 - None 00 - None 00 - None 00 - None 00 - None ‘
< ] ¥
B B | | B B B
Search here.. »p
Chaice A
' 00 - None 00 - None 00 - None 00 - None 00 - None 00 -None
® CAP o, 2 B B B B B | |
® CAP No. 3
After selecting a CAP Key, and to start with CAP Key 1, the first line is right clicked.
Then Fill a Row is selected.
Figure A-12 Fill a Row Example
| Ed Edit keys | = Apply to multiple
Search feature here., P 01 y) —|CO 2 o3 04 o5 06
=1 Tk Ky - Fo-m = T & oo Trunk Key *01 - Trunk Key *01 - Trunk Key *01 - Trunk Key *01 - Trunk Key
=02 - Trunk Group Key . = -+ g g . g -
=03 - Virtual Extension Key «© .CU : .CD ! . os .CD : .CD‘5 ‘
=04 - Park Key W
)5 - Hybrid/Loop Key €0 007 i -~ oo

=706 - Trunk Access via Networking 01 - Trunk Key Fill arow ey 00 - None 00 - None 00 - None 00 - None
== %07 - Station Park Hold w7 F

ills a whole row of keys
- Chpkey | | | | A || | |

w10 - ACD Login/Logout
w13 - ACD Emergency Cal

== =13 - ACT Offduty Mode 00 - None 00 - None 00 - None 00 - None 00 - None 00 - None ‘
< m >
| | | | | | a | | | |
Search here.. R
Choice ~
o PPy 00 - None 00 - None 00 - None 00 - Hone 00 - None 00 - None
® CAPNo, 2 . . . . . .
® CAPNn. 3
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The first row has now been assigned. Next the “none” option was selected, line key 7
was right clicked on, and “Fill a Row” was chosen from the displayed options.

Figure A-13 Fill a Row Example
‘ = Edit keys i:; Apply to multiple
% CAP1 Ccap2 CAP3 CAP4 CAPS CAPB
CoEn T e @ @
|

=103 - Do Not Disturb

=104 - Background Music |
il 'Hﬁ“;trr . i re—— 00- None 00 None 00 None 00- None 00 None 00 - None

=106 - Transfer (Tandem Trunking/Unsupervised Conference

07 - Confererce n | n ||

=108 - Incoming Caller ID List
=109 - Night Mede Switching

== 1) - Call Forward Immediate.
< 1]

*| o0-Hone 00 - None 00 - None 00 - None 00 - None 00 - None |
>
. | | || | || || |
Search here.. Fe ‘
Choice
L 00 - Mone:

00 - None 00 - None 00 - Nane 00 - None 00 - None 00 - None |

Using the Apply Multiple Tab you can copy the line key settings from the selected
extension to other extensions. Note the CAP Key multi-assign function is not
available here, only a straight copy of the line keys exactly as programmed. The CAP
key multi-assign function is still available from the main menu.

Figure A-14 Apply Multiple

.cAPE [ w4 stawa DM
[H w6 sTA6 DTL.
[H w7 staw7 oOm..
[ w8 staws DML

113 STA113 DTL..

“E 001 101 5TA 101 DTL-24D .#J_;_‘_- Templates - - - 2 \‘J‘
ntions Choose the extension to copy E5 Open... Checking the box next to an extension will cause the Apply  Cance
& Showal ports ‘ 5 Showalkeys ‘ from here. i savess.. selected line keys to be copied when the "Apply" icon is
clicked.
LY

| =1 Editkeys ‘ = Apply to multiple
[ | Port  Num... MName Type
CAPA CAP2 CAP3 CAP4 CAPS CAPE O 01 STA101 DTL..
[H 02 stawz om..

*08 - CAP Ke *08 - CAP K *08 - CAP Ke *08 - CAP Ke *08 - CAP Kt *08 - CAP Ke

P ‘ pa ‘ p ‘ e ‘ = ‘ = ‘ M H w3  staws om..

.cnps

114  STA114 DTL..

Each line key can be seleted to be copied.
00 - Nene Checked line keys are copied. None 00- None 00 - Nene ‘
M| T T || | |

00 - None 00 - Nong.

00 - None 00 - None

00 - Nong.

00 - None

116 STAlls  DTL..
117 STA117  DTL.
n >

2]
2]
[{ s staus oM.
B
2]

Connected extn

F
-

00 - None 00 - None

00 - None 00 - None

00 - None

00 - None
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SAVING A FUNCTION KEY TEMPLATE

Issue 2.0

PC Pro allows an extension’s function key configuration to be saved as a template to
be used later. To save a configuration as a template go to Easy Edit choose Basic
Setup / Extensions / Key Assignment / Function Key Template. Once there, you can
choose the extension to be used as the template from the pull down menu.

Figure A-15 Saving a Function Key Template

‘[B 001 101 STA 101

Ll
DTL-24D v

Options

W

ﬂ Show all ports | ﬂ Show all keys ‘

Templates

[ Open...
|

Next click on the “Save As” icon, browse to the location on the support PC to store

the template file, name the file and click Save.

Figure A-16 Saving a Function Key Template

- |

t

v Libraries » Documents » Database

v C.-| | Search Data

base 2 |

- Favorites
B Desktop
& Downloads

=| Recent places

= Libraries
|Z Documents
.J‘- Music
|| Pictures

B videos

"M Computer

o Storage (Z:)

File name:

Save as type:

# Hide Folders

&, Local Disk (C2)

Organize *  New folder

sl MName

: L | First Templatekeys

£

Date modified Type

11/4/2014 10:31 AM  KEYS File

3K

First Template. keys

Key template files (*.keys)

Save

| | Cancel
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OPENING A SAVED FUNCTION KEY TEMPLATE

PC Pro allows an extension’s function key configuration to be saved as a template to
be used later. To open a saved configuration template, go to Easy Edit choose Basic
Setup / Extensions / Key Assignment / Function Key Template. Once there, click on

the “Open” icon.

Figure A-17 Opening a Saved Function Key Template

‘[E 001 101 STA 101

L
DTL-240  w

W

Options
ﬁ Show all ports ‘ ﬁ Show all keys ‘

Templates

._j Open...

Next browse to the location on the support PC where the template file is stored,
select the file and click “Open”.

Figure A-18 Opening a Saved Function Key Template

N

Organize =

T

v Libraries » Documents » Database

v G| | Search Database

2]

- Favorites
B Desktop
& Downloads

= Recent places

o Libraries
l| Documents
J Music
|| Pictures
B Videos

"M Computer
&, Local Disk (C:)

4 Storage (Z:)

t’i Network

Mew folder

Name

: A i:irst Template.keys

= o [ @

Date modified Type Size

11/4/2014 10:31 AM  KEYS File

38|

File nare: | First Template.keys

v | | Key template files (*.keys)

V]

|

Cancel
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UNIVERGE® SV9100

Communications Appendix B

SECTION 1 OVERVIEW

PCPro provides methods for the application to communicate with the chassis. PCPro
can connect to the chassis to allow you to download/upload data, to perform a
system initialization, to update firmware, to activate features and to backup a
database to or restore a database from a flash key.

SECTION 2 CONNECT/DISCONNECT

Connect/Disconnect makes or breaks a connection session between PCPro and a
chassis. This option changes its functionality depending on the connection status of
PCPro. Figure B-1 Connect/Disconnect Status shows how the connection status is
indicated on the toolbar.

Figure B-1 Connect/Disconnect Status

View  Reports Filter options

2 ¢ % BO

Connect... Download Upload Interactive | Cards  Time

setting...

* Communications | Programming

|
Connect/Disconnect Status

. : Disconnected | Signifies that PCPro is not connected to the chassis.

[:: Connected Signifies that PCPro is currently connected to the chassis.
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2.1 Accessing Connection Dialog

Issue 2.0

Connecting PCPro to a system is done within the Connect dialog. While PCPro is
disconnected from a system, access the Connect dialog using one of the following

three methods.

O Select the menu item Home:Communications > Connect/Disconnect.

--0r --

O Select the icon depicting the disconnected black and yellow plugs ' : .

- or -

O Press F5.

2.2 Connecting PCPro to the System

Use the Connect dialog box to specify connection parameters to connect to the

system.

Figure B-2 Connect Dialog

3) (Optional) Load
a defined

Connection Connection Account

Account (can skip

steps 1~3 by using

this option.

| Save ||Savens || Delete |

Connection Type

1) Select @

‘ 192.168.0.10

|| Setup |

(1P via Dial-up Setup

Connection Type. ‘

Listen Port Mumber

(Joutbound TP 3000

2) To login, specify

the User Name and

Password. Password |

4) To make the
connection to the

B < oy

Establish & connection to the
remote system

IP

Use this connection type if
connecting to the system via the
LAN or internet, Specify the IP
address of the system.

The IP address specified should
match the value of 10-12-01 on
the system. If connecting to the
ethernet port on the VoIP
daughter board, use the IP
address of 10-12-09 instead.

IP via Dial-up

Use this connection type if
connecting to the system via a
dial-up connection analogue
modem.

IP via Qutbound

Use this connection type if
connecting to the system via a
outbound IP connection.

The listen port number should
match the value of 90-69-01 on
the system. And the IP address
of PC should match the value of
90-69-02 on the system,

system, click Connect | |

Close

Connect.
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Figure B-3 IPKII

3) (Optional) Load

Connect Dialog

" Connect

a defined

Connection ——__|
Account (can skip
steps 1~3 by using
this option.

1) Select
Connection Type.

If connecting to an
IPK Il system, select
either Direct or

Modem Connecﬁé

Type.

2) To login, specify
the User Name and
Password.

4) To make the
connection to the

Conneckion Account
[ == ]

[ Save ”Save fis ” Delete ]

Connection Type

Dormain Mame)IP Address

|

G 192.168.0.10

/ D Direct

Phiome Mumber

i
() Madem

Login

User Marne

Password

BE[X)
o g

Establish a connection to the
remote system

P

Use this connection type if
connecting to the system via the
LAN or internet, Specify the IP
address of the system,

The IF address specified should
match the value of 10-12-01 on
the system, If connecting to the
ethernet port on the YoIP
daughter board, use the IP
address of 10-12-09 instead.

Direct

Use this connection type if
connecting directly to the system
via the serial port an your PC,
The baud rate specified should
match the value of 10-21-02 on
the system,

Modem

Use this connection type for
remote connection to the system
via a telephone modem, The
modem driver must already be
installed on your PC, Specify the
number to dial.

system, click
Connect.

Conneck ] [

Close
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To make a connection between PCPro and the system:

1. Select a Connection Type and specify the settings relevant to the
selected type.

o If connecting to an SV9100 system, select either IP or IP via
0 Dial-up or Outbound IP.

o If connecting to an IPK 11 system, select either LAN, Direct or
Modem.

TIP

2. Specify the User Name and Password used to allow the connection.

3. Alternatively, steps 1~2 can be skipped loading a defined connection
account (refer to - Connection Accounts).

4. Press the Connect button.

After a successful connection, the connection settings that are used are
set to the File Properties.

2.2.1 Connection Types

PCPro supports four types of connections to a system. Two connection
types are for SV9100 and three apply only to IPK 1.

Connection Types for SV9100:

| P
An IP Connection can be made via a LAN or the Internet. The IP
address specified should match the system setting 10-12-01. If
connecting to the ethernet port on the VolP daughter board, use the
IP address setting in 10-12-09.

) Dial-up
An IP Connection via Dial-up can be made via a dial-up connection,
either through ISDN or an analog modem.

‘ —— Toinstall dial up connection, refer to paragraph 2.2.2 Create

SV9100 Dial Up Connection on page B-5.
NOTE

) Outbound IP
Use this connection type if connecting to the system via a outbound
IP connection. The listen port number should match the value of 90-
69-01 on the system. And the IP address of the PC should match the
value of 90-62-02.

Connection Types for IPK Il only:

] LAN
An IP Connection can be made via the LAN. The IP address
specified should match the system setting 10-12-01.

B-4 Communications
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) Direct
A Direct Connection can be made via an available serial port on a PC.
Specify the PCs serial port and its transfer rate (bps). This speed
must match the KSU baud rate setting assigned in 10-21-02.

] Modem
A Modem Connection can be made from an existing modem
connected to the PC. Specify the modem number to dial.

___ O Toaccess the modem over K-CCIS, route the modem
‘ access service code to the target switch. Do not call a
NOTE station that is call forwarded to the service code. When

accessing the modem over K-CCIS, enter the service code
to be dialed in PCPro.

o Note that PCPro follows the PCs dialing properties. If
dialing a service code, you must turn off the dial 9 for
outside line and area code inclusion or PCPro will dial
these digits as well.

2.2.2 Create SV9100 Dial Up Connection
When connecting an SV9100 via modem, a Dial Up Connection (PPP) must

be created. The following steps describe how to set up the Dial Up
Connection (PPP).

1. Click Start >Settings>Network Connections.

2.  Select Setup a New Connection or Network.

Figure B-4 New Connection Wizard Dialog

= |
@ e v|ﬁ + Control Panel » All Control Panel ltems » Network and Sharing Center - |~&,~ I I Search Control Panel pel |
&
| File Edit View Tools Help
@

Control Panel Home - . . . .
‘ View your basic network information and set up connections

i ] See full ma
Change adaptersettmg's &QJ I;Eh @ P
g’tfi:gg:ad"a”ced =hangg MARK-PC DevQA.com 2 Internet
(This computer)
View your active networks Connect or disconnect
EE — DevQA.com 2 Access type: Internet
=¥ Work network Connections: @ 192,168 xooc00¢

Change your networking settings

ﬁ]‘ Set up a new connection or nebwork
s

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

i; Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

@ Choose homegroup and sharing options
B Access files and printers located on other network computers, or change sharing settings.

See also
HomeGroup Troubleshoot problems
Internet Options Diagnose and repair netwerk problems, or get troubleshooting infermation.

Windows Firewall
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3. Click Next.
4.  Select Connect to a workplace, then click Next.
Figure B-5 Network Connection Type Dialog
el =)

@ @ Set Up a Connection or Netwerk

Choose a connection option

Connect to the Internet
Set up a wireless, broadband, or dial-up connection to the Internet.

[/l Set up a new network
caze-- Configure a new router or access point.

Connect to aworkplace
Set up a dial-up or VPN connection to your workp

7= Set up a dial-up connection
=% Connect to the Internet using a dial-up connection.

][ Cancel I
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5. Select Dial directly.

Figure B-6 Network Connection Dialog

- - —
=)
@ EE Connect to 2a Workplace

How do you want to connect?

Use my Internet connection (VPN)
Connect using a virtual private network (WVPN) connection through the Internet,

=» Dial directly
Connect directly to a phone number without going through the Internet.

What is a VPN connection?

| Cancel |

6.  Enter the destination phone number, the name to be used for
the dial-up connection and check the box next to "Allow other
people to use this connection” then click Next.

Figure B-7 Connection Name Dialog

- - —
E=E) ==
@ I:\.‘E Connect to a Workplace

Type the telephone number to connect to

Your network administrator can give you this information.

Telephone number: | 2142622000 Dialing Rules

Destination name: | Phone System Dial-up Connection

Use a smart card

@ Allow other people to use this connection:
This option allows anyone with access to this computer to use this connection.

Don't connect now; just set it up so I can connect later

[ Mext ] [ Cancel ]
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Enter the login name (tech) and the password to be used
(12345678) and check the box next to "Remember this
password", then click Connect.

O Ensure the SV9100 programs 11-15-14, 22-02 and 22-07

are setup to receive calls to the modem.
IMPORTANT

Figure B-8 Phone Number to Dial Dialog

@ EEI Connect to a Workplace

- - — |
rl:ﬁE

Type your user name and password

User name:

Password:

Domain (optional):

tech |

12345678 |

Show characters
Remember this password

[ Connect ]’ Cancel ]
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8. The PC will then try to dial the destination. Since this will be
used later click Skip to stop the dial out.

Figure B-9 Connection Availability Dialog

ol o i
@ EEI Connect to a Workplace

Connecting to Phone System Dial-up Connection...

LY

Dialing 2142622000...

9. Click Close.

Figure B-10 Completing the New Connection Dialog

E=0 T
@ EE Connect to a Workplace
The connection is ready for use
A ;
< Connect now
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10. The Connection will now appear in the network connection
screen and can be used by PC Programming when needed.

Figure B-11 Connect SV9100 Dial Up Connection

- —

@@v @ + Control Panel » Network and Internet » Network Connections » v|“‘7~| Search Network Connections )0|

| Fle Edit View Took Advenced Help ’

‘ Orqanize v =~ f

A |

Name Status Device Name Connectivity Network Catego
@ 14310112000 Disabled Broadcom NetXtreme Gigabit Et..,

@ 192.168 sooc00 DevQA.com 2 Broadcom NetXtreme Gigabit Et.. Intemet access Private network|
£ Phone System Dial-up Connection Disconnected MultiTech ZBA-USB-V92 modem

<| i b

2.2.3 Login

Specify the User Name and Password that will allow the connection. The
account must exist within the chassis settings 90-02. Like PCPro Accounts,
Login Accounts govern what system data can be accessed from the
chassis.

It is important to note, Login Accounts are not the same as PCPro
Accounts. Thus both chassis Login and PCPro Account settings are NOT
synchronized and are independent of each other.

Once connected, the PCPro access level changes to match the level
assigned to the user name/password used to connect. This access level is
set in 90-02 on the chassis. For example, if you start PCPro in Installer (IN)
mode, but connect to a chassis using an account with an access level of
System Administrator Level 1 (SA), after connecting PCPro assumes the
access level of SA. Once you are disconnected, PCPro reverts back to the
access level IN.

Communications
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2.3 Disconnecting PCPro from the System

While PCPro is connected to a system, you can disconnect using one of the
following methods:

1. Select the menu item Home:Communication > Connect/Disconnect.

or...

2. Select the icon depicting the connected black and yellow plugs ._.- .

or...

3. Press F5.

All communication methods, excluding ‘Connect/Disconnect’, are disabled and
the ‘Connect/Disconnect’ toolbar icon changes status to disconnected.

SECTION 3 DOWNLOAD

Downloading pulls all the data off the system and loads it into PCPro. A download
can only occur when PCPro is connected to a system.

3.1 Accessing Download

When PCPro is connected to a system, access the Download dialog using one of
the following methods.

O Select the menu item Home:Communication > Download.

- Or -

O Select the icon depicting the blue arrow \Jl. .

- Or -

O Press F6.
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3.2 Downloading Data from the System to PCPro

Use the Download dialog to specify the parameters and perform a download.

Figure B-12 Download Dialog

1) Select
Transfer Type.
\ Download
Transfer Type | System Data (All) v -I
System Data List | = -
2) Select —— — . 1 m—
dditi | (B} Include Station Call Forward Data
_a itional ——»t [ Include System Speed Dials Download system data from
item(s) to [ Include Station Speed Dials the remote system to PCPro,
download. System Data (All)
Dowrdoad all the system data.
(ie Blade configuration and all
PRG's).
System Data Partial (System
3) Apply filter wide)
) PP y Download non port based
to help find data. You can specify what
H system data to Download.
items. (ie 10-02, 12-01 etc)
i x ) * Blade Configuration Data
‘| " Lm Seiect A Download only blade
A} configuration data.
System Data Partial
{Telephone)
Download telephone based
data. You can specify which
ports and which PRG's.
L stt [ Cose | {an 15-N1. 20-NF ph) v
X »
4) Click Start to begin 5) When completed, click
download. Close.

To download data from system memory to PCPro:

Select a Transfer Type.

Select Transfer Type items.

1.
2
3. If desired, select items via the Modify Filter.
4. Press the Start button.

5

After the download is completed, press the Close button.
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3.2.1 Transfer Type

Select a filter that controls the scope of settings to download. The following
Transfer Types are made available.

m] All: No filter, all chassis settings.
m) Blade Configuration: Blade package settings.

) System Data Partial (System Wide): System-based settings.

) System Data Partial (Telephone): Telephone-based settings.

m) System Data Partial (Virtual Extension): Virtual Extension-based
settings.

) System Data Partial (Trunk): Trunk-based settings.

Transfer Type Items

Specifically select PRG Groups and/or individual PRGs from the chassis
settings to download. The choice of Transfer Type Items available is
governed by the Transfer Type selected.

Modify Filters
A filter is applied based on the system data modification status. The filter

only applies to system data on the PCPro side, not system data residing in
chassis memory. Refer to - Modification History for further information.

SECTION 4 UPLOAD

Uploading pushes all the data from PCPro to system memory. An upload can only
occur when PCPro is connected to a system.

4.1 Accessing Upload

When PCPro is connected to a system, access the Upload dialog using one of the
following methods:

O Select the menu item Home:Communication > Upload.

- Or -

O Select the icon depicting the red arrow f .

- Or -

O Press F7.
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4.2 Uploading Data from PCPro to System Memory

Use the Upload dialog to specify the parameters and perform an upload.

Figure B-13 Upload Dialog

1) Select
Transfer Type.

Upload

Transfer Type S-gstem Data (All) v

System Data List

- ey
e -
2) Select [ Include Station Call Forward Data ..

additiona'—' [ Include System Speed Dials Upload system data From A
item(s) to O Include Station Speed Dials PCPro to the remote system.

u pload . System Data (All)

Upload all the system data.
(ie Blade configuration and all
PRG's).

System Data Partial (System

. ‘Wide)

3) Apply filter Upload non port based data,

i You can specify what system
to help find kot

items. {ie 10-02, 12-01 etc)
= F: Blade Configuration Data
LR E0E5 Upload only blade

configuration data,
Select Al ig

System Data Partial
(Telephone)

Upload telephone based data.
You can specify which ports

[ sttt J[ close | and which PRG's. 3

{en 15-M1. 2N-NA e
/ \

5) When completed, click
Close.

4) Click Start to begin
download.

To upload data from PCPro to system memory:

Select a Transfer Type.

Select Transfer Type items.

1.
2
3. If desired, select items via the Modify Filter.
4. Press the Start button.

5

After the upload is completed, press the Close button.
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4.2.1 Transfer Type

Select a filter that controls the scope of chassis settings to upload. The
following Transfer Types are made available.

m] All: No filter, all Chassis settings.
Blade Configuration: Blade packages settings.
System Data Partial (System Wide): System-based settings.

a
0
) System Data Partial (Telephone): Telephone-based settings.

m) System Data Partial (Virtual Extension): Virtual Extension-based
settings.

) System Data Partial (Trunk): Trunk-based settings.

Transfer Type Iltems

Specifically select PRG Groups and/or individual PRGs from the
chassis settings to upload. The choice of Transfer Type ltems
available is governed by the Transfer Type selected.

Modify Filters

A filter is applied based on the system data modification status. The
filter only applies to system data on the PCPro side, not system data
residing in chassis memory. Refer to - Modification History for
further information.

4.3 Uploading Blade Configuration

When uploading the Blade Configuration via Upload All, and selecting Card
Configuration, or just Uploading Card Configuration, a warning popup will
display when either Trunks or stations are busy at the time of selecting to
uploading the Card Configuration. This will allow for the upload to be canceled
and completed at a later time, or to be continued and will disconnect the busy
trunks and/or stations.
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This popup is shown when the Card Configuration is selected to be uploaded and
the trunks are busy.

Figure B-14 Trunk Ports Busy Warning

Fort Check Warning Message

Same trunk ports are busy, Would vou like ko
! conkinue?

Lpload Cancel

This is popup is shown when the Card Configuration is selected to be uploaded
and stations are busy.

Figure B-15 Station Ports Busy Warning

Port Check Warning Message

" Some skation ports are busy, Would wou like to
L conkinue?

Ipload Cancel

SECTION 5 FEATURE ACTIVATION

Some system features are licensed and require registration before they can be used.
Features can be activated by registering the feature automatically via the Internet or
manually by downloading the associated Software Code. Feature Activation can only
occur when PCPro is connected to a system.

5.1 Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog by
selecting the menu item Home > Maintenance > Feature Activation.
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5.2 Activating a Feature
Refer to - Feature Activation for a detailed discussion.

Figure B-16 Feature Activation Dialog

Feature Activation
Hardware Code 341001117511

Ma. Feature Code Quan... | Stat... | Expires s
0002  Metlink 1] On Unlimited
0007  Hotel/Motel 1] On Unlimited

b 0030 Encryption 1] On Unlimited
0031 MNAT traversal 1] On Unlimited
0040 SIP Video 1] On Unlimited
0041 XML Pro 1] On Unlimited
0046 PMS 1] On Unlimited
0047  Remote Conference 1] On Unlimited
0043  HAW migration 1] On Unlimited
0111 1st Party CTI (Ethemet) 0 On Unlimited
0112 3rd Party CTI Client 0 On Unlimited !
0123 OAl Inteface 1] On Unlimited v

Load File Repart Close
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FIRMWARE UPDATE
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Firmware Update automatically updates the main software in a system remotely at a
scheduled time. This feature saves times and effort in comparison to performing the
task manually. A Firmware Update can only occur when PCPro is connected to a

chassis.

Figure B-17 Firmware Update Dialog

Firmware Update

Firmware File |

)

=

CPU Feature License Yersion is unknown

Current Date/Time on chassis
4/16/2008 4:33:42 PM

Schedule Update
® Immediately after upload
O At the time...
Date
e April 2008 >
S M T W T F 5
1 2 3 4 5
6 7 8§ 9 10 11 12
13 14 15 17 18 19
20 21 22 23 24 25 26
27 28 29 30
Time \'

Fimware File

Select the Firmware File to upload
to the KTS. The file will be copied
to the onboard compact flash

card.

Schedule Update
Schedule the date and time when
the CPU will switch over to the

new firmware.
Immediately
after upload

At the
time...

With this option,
the CPU will switch
over ko the new
firmware
immediately after
the upload is
complete.

The CPU will switch|

over to the new
firmware at the
specified date and

| time.

Mote: The time you specify should
be relative to the time on the KTS,

not the PC,

Start

I

Close ]

The time to upload the firmware package file is directly related to the file size.
At present, the package file is about 21MB, so over LAN it may take several

minutes.

A backup of system data should be performed before any firmware update.
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Before Firmware Update can be used the system must meet the following
requirements:

1. Feature Activation
The Firmware Update feature must be registered through Feature
Activation. Refer to Section 5 Feature Activation on page B-16 for
details.

2. Hardware
The hardware prerequisite for Firmware Update is the USB drive. The

USB drive is used to store the Firmware Update file before the operation
is executed.

6.1 Accessing Firmware Update

When PCPro is connected to a chassis, access the Firmware Update dialog by
selecting the menu item Home > Maintenance > Upgrade SW.

6.2 Using Firmware Update

Use the Firmware dialog to specify the parameters and perform a Firmware
Update.

To perform a firmware update:

1. Select a Firmware File.

Firmware Package File:
Select a Firmware package file provided by NEC. Updating a chassis with a faulty
Firmware page file could render the system unusable.

2. Schedule when the Firmware Update is to occur using the parameters in
the Schedule Update section.

Schedule:
Schedule when the Firmware update will occur. The changes of the
Firmware Update will only occur after the chassis is reset. Thus the

Firmware Update should be executed at a suitable time when the
chassis is not actively in use.

@ —— The time you specify should be relative to the time on the chassis, not

the local time of the PC.
NOTE

3. Press the Start button.
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6.3 Firmware Update via Web Pro

WebPro supports Remote System Upgrade. Available features or procedures are
the same as PCPro Remote Upgrade.

Figure B-18 Firmware Update Icon

Home
WebPro : 9.00 (North America) Apply Refresh
Programming swhere ]
0 5 . [zssom
x o’s ; ﬁ = [’1 @,h 1P Address [192.168.0,10
’ i 172.16.0.10
System  SystemData  Wizards Copy Swap il Delete Address i
Configuration
ViebPro 9,00
e Main
Administration Sl T
5 @ 6 7 @
L & [ O T T
ViebPra Accounts Session System Feate  Modification  Maintenance
Settings Setup Management  Initialization Activation History Debug
W W £ 8
System Alarm  Load fomUSB SavetoUSB  Load fromPC  SavetoPC  \ Firmuare
Flash Flash Update
Other
Help Logout

1. Click the ‘Firmware Update’ icon and the following pop up screen is
displayed.

Figure B-19 Firmware Update Screen

Firmware Update )

Home

Firmware File

- Fimware File
Il ﬂl Select the firmware file to upload to the
Switch. The file will be copied to the
Memdb or USE Flash card.
HOIEE ot Schedule Update
1O Immediately At the time... Schedule the date and time when the
CPU will switch over to the new
Date IUB.-"DQ."Q':“ (dd/mmyfyy) firmware.
Time ij; 35 (hh:mm) Immediately (With this option, the CPU

after upload  |will switch over to the
new firmware
immediately after the
Start Update I upload is complete.
At the time... [The CPU will switch over
to the new firmware at
the spedfied date and
time.
Mote: The time you specify should be
relative to the time on the Switch, not
the PC.

The update procedure may take a few minutes to complete, In this time do not interact with your browser window until the firmware update is
completed.
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2. Inthe Firmware Update screen, select a location of the Firmware
Package file. For example, the file name might be:
SV9100_v1.0RemoteUpgrade.mdu

3. Select the schedule type:
O Immediately after upload

o Atthetime...

O If you choose ‘At the time...” select the date and time you want the
GCD-CP10 to reset and switch over to the new software version.

4. Click the ‘Start Update’ button. WebPro uploads the firmware package
file, and updates the system at the time you specified in step 3.

SECTION 7 CONDITIONS

WebPro supports Remote System Upgrade. WebPro upgrade requires”
1 Firmware package file from NEC

[ User level (PRG90-02-03) has to be 2 = IN (Installer Level) or higher.

1. — DO NOT click the Home or Back buttons on the browser, or close the WebPro

=i browser, during uploading the Firmware, otherwise Upload stops.
CAUTION
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SECTION 8 SYSTEM INITIALIZATION

A System Initialization resets a system. During an initialization all telephone calls are
dropped and all connections to WebPro, PCPro and the handset are lost. Therefore,
it is important that initialization should be executed at a suitable time when the
system is not actively in use. PCPro can only execute an initialization when it is
connected to a system.

Figure B-20 2nd Initialization Selected

System Initialization

Select the initialisation type to be executed then chedk the
confirm initilisation control to confirm your choice.

Either procedure will result in being disconnected from the KT5.

(_) 2nd Initialization This will reset the switch but all
programming will remain.

Confirm Initialization

Run Cancel

When PCPro is connected to a system, access the System Initialization dialog by
selecting the menu item Tools > System Initialization.

8.1 System Initialization Type
Within the System Initialization Dialog, access the initialization process.
2"d |nitialization

A 2" |nitialization resets the chassis and retains all previously modified values
within system data.
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Copy Appendix C

SECTION 1 OVERVIEW

The system data copy function allows you to copy data from one item to another
(e.g., one trunk to another). This copy only applies to a single program. Copy only
appears on screens where it is applicable.

Figure C-1 System Data Copy

& G * 53
EGrid Wiew i Apply Cancel Defaulk Copy ————— 1) Select copy.

g =]

15-01: Extension Basic Setup

From ICM Extension

[101: MLT - T4 101 - Part 001 x| ?Pecifv the item to copy from

source).

2) Specify copy source. To ICM Extension

101: MLT - STA 101 - Port 001 & | Specify the items to copy to
AR R | (destination). Multiple items can be
-5T4 103 - Port 003 selected
-S5TA 104 - Port 004

- 5T4 105 - Port 005
106 - STA 106 - Port 006

3) Specify copy festination. ~Data Item

01 - Name Specify the items to be copied
- Automatic Trunk Line Seizure
SMDR Printout
07 - Do-Mot-Call
07 - Automated Attendant Message when Busy
4) Specify data to be 08 - Automated Attendant Message when Mo Answer
copied.
J (2
v
5) Click OK to copy. > 0K Cancel

7
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SECTION 2 COPYING SYSTEM DATA
To copy a system data item:

1.  Pressthe Copy button |53 .
2.  When the Copy dialog box is displayed, specify the source to copy from.

The source (From) shows the item being copied from. Only a single source
item can be selected.

3.  Specify elements of the source that you want to copy.
These settings are specific to the system data being copied.
4.  Specify the destination where you want to the elements copied.

The destination (To) details the item(s) where the selected source information
is copied to. Multiple destination items can be selected.

5. Press OK to copy the selected items.

C-2 Copy
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Modification History Appendix D

SECTION 1 OVERVIEW

PCPro keeps a record of all the modifications made to a database file. This record is
known as the Modification History. PCPro also provides you with the ability to view
this history list. Following is the list of database operations that PCPro records in the
modification history.

Operation Details

System Data Set This includes programming performed through:
O Standard View Screens
O System Data Programming

O Copy
For each set, an entry is made to the history list. The entry records the
following items:

Field Data

Date Date and time of operation.
User Name The User Name that performed the operation.
Display Name The Display Name that performed the

operation.

The Access Level that performed the

Access Level ;
operation.

Type Ident:ﬂes the operation type. Set to “Set
Date”.

Modification The system data ID.

The item changed.
Details Old value.
New value.

The modification history is only saved in the local database when you perform File
Save or File Save As. The modification history is a running list of the changes.
PCPro keeps appending to the list. If you open a file, make changes, save and close
the file and in the future open the same file and make additional changes, then the
new modification history is appended to the old.
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SECTION 2

SECTION 3

D-2

Issue 2.0

The modification state of a PCPro database is indicated via the modification icon on

the Status Bar. The different filters are:

[[] | The database is not modified. All data has been saved to file and uploaded.

System data has been modified and has not been saved to file.

]
H System data has been saved to file but has not been uploaded.

System data has been modified and has not been saved to file nor uploaded.

ACCESSING MODIFICATION HISTORY

To access Modification History, complete one of the following:

@ Select the menu item Reports > Modification History.

- Or -

QA  Select the clock icon on the toolbar (3 .

GENERATING A MODIFICATION HISTORY REPORT

A Modification History Report can be viewed in either HTML format or Comma

Separated Variable (CSV) format. Sample formats are shown in Figure D-2 Sample
Modification History HTML Format on page D-3 and Figure D-3 Sample Modification

History CSV Format on page D-4.

To request a report:

1. Access the report by selecting Modification History from the toolbar or by

clicking the clock icon (refer to Section 2 Accessing Modification History).

2. When the Export Modification History dialog box is displayed, click either the

HTML or CSV option and press OK.

Modification History
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Figure D-1 Export Modification History Dialog Box

(@) Export as HTML () Export as CSV

| Generate || Clear

3. The report is generated in the format you selected. (Refer to Figure D-2
Sample Modification History HTML Format and Figure D-3 Sample Modification
History CSV Format on page D-4).

Figure D-2 Sample Modification History HTML Format

=3 Modification History - Microsoft Internet Explorer

File Edt View Favorites Tools Help

@Hackvev@@'.@lpm*Favm @|@-E;§gvgﬂ3

Address [€] C:1Program Fies|5v8100 Application Suite\SY8100 PCPro|Reports\modistory.htm ] Do |unks > &y |
Date  |Time  |User Name| Accesslevel | Operation | Details
1 | 08/02/29| 16:40:35| tech Installer Mode (IN)| Blade Inserted| Chassis 1, Slot 01, New=CD-CP0O0
2 | 08/02{29) 16:40:42| tech Installer Mode (IN)| Elade Inserted| Chassis 1, Slot 02, New=CD-160LCA
3 | 08f02/29 16:40:56 tech Installer Made (IN) Elade Inserted| Chassis 1, Slot 03, New=CD-40DTA
4 | 08/02/29 16:41:06 tech Installer Mode (IN)| Blade Inserted| Chassis 1, Slot 04, New=CD-160LCA
PRG 15-02: Multi-Line Telephone Basic Setup

S | 08/02/29) 16:57:18 tech Installer Mode (IN)| Set Value Item Extension 128, 12 - Off-hook Signaling Type
| Yalug  Old=1 Beep Tone in Speaker and Handset (5), New=1 Beep Tone on Speaker (3)

FRG 15-02: Multi-Line Telephone Basic Setup
6 | 08f02/29 16:57:18 tech Installer Made (IN)| Set Value Item Extension 132, 12 - Off-hook Signaling Type
value  Old=1 Beep Tone in Speaker and Handset (5), New=1 Eeep Tone on Handset (4)

PRG 15-01: Extension Basic Setup

7 | 08f02/29 18:04:30 tech Installer Mode (lN):, Set Value Item ICM Extension 101, 02 - Automatic Trunk Line Seizure
| Value  Old=Mot Checked {0}, New=Checked (1)

PRG 15-01: Extension Basic Setup

& |08/02/29 18:04:30 tech Installer Made (IN) Set Value Ttem ICM Extension 102, 02 - Automatic Trunk Line Seizure
Yalue  Old=Mot Checked (0), New=Checked (1)

PRG 15-01: Extension Basic Setup

9 | 08f02/29 18:04:30 tech Installer Made (IN) Set Yalue Item ICM Extension 103, 02 - Automatic Trunk Line Seizure
value  Old=Not Checked (0}, New=Checked (1)

PRG 15-01: Extension Basic Setup

10 | 08/02/29| 18:04:30| tech Installer Mode (IN) Set Value Item ICM Extension 104, 02 - Automatic Trunk Line Seizure
Value  Old=Not Checked (0}, New=Checked (1)

PRG 15-01: Extension Basic Setup

11 | 08/02/29| 18:04:30| tech Installer Made (IN) Set Value Item ICM Extension 105, 02 - Automatic Trunk Line Seizure
Value  Old=nat Checked (0), New=Checked (1)
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E3 Microsoft Excel - modHistory.csy
() Ble Edt View I[nset Formst Joos Data Window Help  Adobe POF
DeEs8 S8RY $DR-F o-c-@-4 @B -B).

Figure D-3 Sample Modification History CSV Format

Type a question for help
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=leix|

.8 X

Nl " LR | & o= | W#Repty with Changes... End Review... ; l @ | =5} ’% E =

| arial -0 B 7ru|EEEES %, RS FEEL-D-A-.

A B [ c ] (=IO ) [T 2] [ o | NV (|

1 1Date Time User NamiAccess Le Operation Details
| 2 | 1 8272029 16:40:35 tech Installer M Blade Inse Chassis 1 Slot 01 |New=CD-CPOD

3 2 B/2/2029 16:40:42 tech \Installer M Blade Inse Chassis 1 Slot02  New=CD-160LCA
| 4 | 3 B/2/2029 16:40:56 tech \Installer M Blade Inse Chassis 1 Slot 03 | New=CD-40DTA
| 5 | 4 BA2023 16:41.06 tech Installer M Blade Inse Chassis 1 Slot 04  New=CD-16DLCA |
| 6 | 5 BR2029 165718 tech [Installer M Set Value 15-02: Mul ltem: Exte Old=1 Bee Mew=1 Beep Tone on Speaker (3)
|71 6 8722029 1B6:57:18 tech nstaller M Set Value 15-02: Mul ltern: Exte Old=1 Bea New=1 Beep Tone on Handset (4)
| 8 | 7 8/22029 18:04:30 tech Installer M Set Walue 15-01: Ext Item: ICM Old=Not C New=Checked (1)
EN 8 B/22029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
| 10 | 9 8272029 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICM Old=Not C New=Checked (1)
|11 | 10 8/2/2029 18:04:30 tech nstaller M Set Value 15-01: Ext Item: ICM Old=Not C Mew=Checked (1)
12| 11 822029 18:04:30 tech Installer M Set Walue 15-01: Ext Item: ICM Old=Not C New=Checked (1)
| 13 | 12 8272029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
14 | 13 8/2/2029 18:04:30 tech \Installer M Set Value 15-01: Ext ltern: ICM Old=Not C New=Checked (1)
15 | 14 B/2/2029 18:04:30 tech nstaller M Set Walue 15-01: Ext Item: ICM Old=Not C New=Checked (1)
| 16 | 15 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICM  Old=Not C New=Checked (1)
17 | 16 B8/2/2029 18:04:30 tech [Installer M Set Value 15-01: Ext Item: ICM  Old=Not C New=Checked (1)
| 18 | 17 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICM Old=Not C New=Checked (1)
(19 | 18 B/2/2029 18:04:30 tech \Installer M Set Value 15-01: Ext ltern: ICM Old=Not C New=Checked (1)
| 20 | 19 822029 18:04:30 tech \Installer M Set Value 15-01: Ext ltem: ICM Old=Not C Mew=Checked (1)
| 21 | 20 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICM Old=Not C New=Checked (1)
| 22| 21 822029 18:04:30 tech Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
|23 | 22| 8/2/2029 18:04:30 tech \Installer M Set Value 15-01: Ext ltem: ICM Old=Not C New=Checked (1)
| 24 | 23 8/2/2029 18:04:30 tech [Installer M Set Value 15-01: Ext Item: ICM Old=Not C New=Checked (1)
| 25 | 24 8/2/2029 18:04:30 tech Installer M Set Value 15-01: Ext Item: ICM  Old=Not C New=Checked (1)
| 26 | 25 8/2/2029| 1B8:04:30 tech [Installer M Set Value 31-02: Inte ltem: Exte Qld=0 New=1
| 27 | 26 8/2/2029 18:04:30 tech \Installer M Set Value 31-02: Inte ltern: Exte Old=0 New=1
|28 | 27 8/3/2003 17:45:54 tech nstaller M Set Value 20-07: Cla:Item: Clas: Old=Not C New=Checked (1)
|29 | 28 8/3/2003 18:12:22 tech Installer M Set Value 20-14: Cla:ltem: Clas: Old=Checl New=Not Checked (0)
| 30 | 29 B/3/2003 18:13:03 tech \Installer M Set Value 10-24: Dayltem: 03 - : Old=Marct New=F ebruary (2)
| 31 | 30 8/3/2003 18:13:.03 tech Installer M Set Value 10-24: Day ltern: 05 - : Old=Sund: New= (0)
|32 | 31 8/3/2003 18:13:03 tech nstaller M Set Value 10-24: Dayltem: 06 - [Old=Nover New=0ctober (10)
|33 | 32 8/3/2003 18:13:03 tech Installer M Set Value 10-24: Dayltem: 08 - | Old=Sund: Mew= (D)
| 34 | 33| 8/3/2003 18:13:03 tech \Installer M Set Value 12-01: Niglitem: 02 - , Old=Not C New=Checked (1)
35 | 34 8/3/2003 18:13:03 tech [Installer M Set Value 12-02: Aut Item: Night Old=08:00 New=00:00
E 35 B/3/2003 18:13:03 tech Installer M Set Value 12-02: Aut Item: Nighi Old=17:00 New=00:00
El 36 8/3/2003 1B8:13:03 tech Installer M Set Value 12-02: Aut Item: Night Qld=17:00 New=00.00
| 38 | 37 8/3/2003 18:13:03 tecl [Installer M Set Value 12-02: Aut Item: Night Old=2 New=
39 | : 18:13.03 te staller M Set Value 1 tern; Night 00 New={

=
-

§

141
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Connection Accounts Appendix E

SECTION 1 OVERVIEW

Connection Accounts provide a convenient way of loading user defined connection
settings. These are application wide settings. Connection Accounts can be created
in two ways:

(1 Viathe Connect dialog

[ Viathe Connection Accounts dialog

SECTION 2 CREATING/DELETING A CONNECTION ACCOUNT USING THE
CONNECT DIALOG

This section describes how to use the Connect dialog to create a new Connection
Account or delete an existing Connection Account. (Refer to Figure E-1 Connect
DialogCreating/Deleting Connection Account on page E-2.)
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Figure E-1 Connect DialogCreating/Deleting Connection Account

Click Save or Save As to

create a Connection
Account Connection Account

o <o any
. mm——
Select a Connection

Account from the save As Delete Establish a connection to the

) remote system
pulldown menu and click »
Delete a Connection ErEE TS e s conme il bype I

®IP 172.16.1.10 connecting to the system via the
Account. LAM or internet, Spedfy the IP
address of the system.
(JIP via Dial-up Setup The IF address spedfied should
Select the match the value of 10-12-01on
: the system. If connecting to the
Connection Type- Listen Port Mumber ethernet port on the VoIP
daughter board, use the IP

(JoutboundIP 3000 address of 10-12-09 instead.

IF via Dial-up

Use this connection type if
Login connecting to the system via a
dial-up connection analogue

User Name
modem.

IP via Outbound
Passiord - Use this connection type if
Specify the Login User connecting to the sys_tem via a
. outbound IP connection.
Name and Password. The listen port number should
match the value of 90-69-01 on
the system, And the IP address
of PC should match the value of
90-69-02 on the system.

2.1 Creating a New Account
To create an account using Connect dialog:

1. Select a Connection Type and specify settings relevant to the
Connection Type.

2. Specify the Login User Name and Password used to allow the
connection.

3. Press the Save or Save As button located in the Connection Account
section of the dialog.

4. When the Save As dialog is displayed, enter a description of the
connection (refer to Figure E-2 Save As Connection Account Dialog on
page E-3.)

Connection Accounts
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Figure E-2 Save As Connection Account Dialog

Enter the Connection Save the Connection Account as:

Account description.\l'\‘

Click OK to save the

Connection Account./

oK

Cancel

5. Press OK to save the Connection Account.

2.2 Deleting an Account

An existing Connection Account can be deleted.

To delete an existing account:

1. Select the Connection Account from the pulldown menu on the

NEC

Connect dialog. (Refer to Figure E-1 Connect DialogCreating/Deleting

Connection Account on page E-2.)

2. Click the Delete button.

SV9100 PC Programming Manual
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Debug Terminal Appendix F

SECTION 1 OVERVIEW

PCPro provides a debug terminal that can be used to capture trace logs from the
GCD-CP10 in the chassis. The debug terminal communicates with the chassis via
the LAN. A TCP connection on port 5963 is established between the debug terminal
and the chassis. This port number is blank by default now. It needs to be set under
10-20-06 and also DIM Access needs to be enabled under 90-31

Figure F-1 Debug Terminal Dialogs

 File View Help
P @
ey
KTSIPaddress | [172.18, 1.10 Port 5963 Connect |
domain name I A (10—20—06}'
Log file | C:\Program Files (xss)w5c79mo PcprouogFiles\zom_os_

v Enablle log to file

1) Specify
connection
information.

2) Specify the
log file to be
used for data

capture.

BI Disconnected
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SECTION 2 LAUNCHING THE DEBUG TERMINAL

You can launch the debug terminal in one of two ways:

d Select the menu item Tools > System > DbgTerm.

--0r --

(1 Click on the DbgTerm icon on the toolbar 5! .

If PCPro is connected via LAN to a chassis, then the debug terminal automatically
tries to connect to the same IP address (domain name). Once the debug terminal is
running, incoming debug messages from the chassis appear on the screen. You can
capture the incoming data to a file by specifying a log file name and enabling the log
capture.

Log capture can be enabled or disabled at the your discretion. A message is printed
in the log file indicating the date and time the capture was enabled or disabled.

F-2 Debug Terminal
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Feature Activation Appendix G

SECTION 1 INTRODUCTION

There are three methods for activation of features on the GCD-CP10: automatic
activation via PCPro, manual activation via PCPro and manual activation via
WebPro.

SECTION 2 FEATURE ACTIVATION USING PCPRO

Some system features require registration before they can be used. Feature
Activation registers these manually through input of Activation Codes. Feature
Activation can only occur when PCPro is connected to a system.

Figure G-1 PCPro Feature Activation Dialog

Hardware Key (number assigned Informational area that lists features available for activation. For each feature,
NEC and printed on equipment).  the quantity registered, the activation status (On = activated, Off = not activated) and
an expiration date for feature activation (if assigned) is displayed.

Feature Activation
\
Hardware Code 341001112611

Mo. Feature Code Quan... | Stat... | Expires L
0002  Metlink 0 On Unlimited
0007  HotelMatel 1] On Unlimited

p 0030 Encryption 0 On Unlimited
0031 MNAT traversal 0 On Unlimited
0040 SIP Video 1] On Unlimited
0041 XML Pro 0 On Unlimited
0046 PMS 0 On Unlimited
0047 Remote Conference 1] On Unlimited
0048 HAN migration 0 On Unlimited
0111 st Party CTI (Ethemet) 0 On Unlimited
0112 3nd Party CTI Client 1] On Unlimited
0123 QA Interface 0

On Unlimited

Load File Report \ Clnsef

Manual Request html report Exit Feature
Registration for license. Activation.
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2.1 Accessing Feature Activation

When PCPro is connected to a chassis, access the Feature Activation dialog
by selecting the menu item Home > Maintenance > Feature Activation.

2.2 Manually Activating a Feature

Manual Activation does not require that you have an Internet connection.
However, you must have previously downloaded the license file that was
generated by the NEC Product License Server. The license file contains the
Software Code, which is required to activate the feature.

To activate a feature manually:

1. Launch PCPro and access Feature Activation (refer to 2.1 Accessing
Feature Activation).

2. If connected to the SV9100 system, the Hardware Code is retrieved and
displayed.

3. Click Load File (refer to Figure G-2 Feature Activation Open File Dialog
on page G-3).

— This file can reside on the PC or you can copy it to a flash drive to

=i reference if activating other locations.
CAUTION

G-2 Feature Activation
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Figure G-2 Feature Activation Open File Dialog

open 21X
Look jn: | < LISB Disk (E:) =l Q2D E

) 2ndboot_020 [C)old license |®) exdsy

’ C)2007 Wedding Quotes [Ctammy G5t
Recent | 7)2008 Wedding Quotes_Contracts  |C5) TepComPro DLL QGSWL
010208 _CE EU Compliance h_fjtemp |3] main.
CF appl [C)testapp |3‘| maine
) FIRMWARE ()L 5Y5 LICENSE KEYS (D mainz
General Telecom Ca%ML-app MecCl

Desktop

) Gov Jobs @DS—OZ-IB_Cvgnus All Product list.xls MecCl
’ ) GSWU Update CHEZ0BTS-1.lic [Z] vapit
) Holiday Inn Express =| BATCH.kxt Q\-‘ero.
My Documents | )letter of testimonial confloop @ vmds)
e license keys custnmer invoice Alpha.docx |2] vmds
?I )marketing screen shots [2] DspS33.bin
" ;
J ) P bi
N ey | )misc u Dsp.bin -
MUSIC 2] exdspS32.bin
i ¥
hy Network File hame: IDDDZUZCHEEGBT 5-1.lic LI | Open I
Places
Files of type: IAII Files (] ;l Cancel |
4

4. When you have located the file (xxxxxxx.lic), select it and click Open.

5. When the confirmation dialog is returned, click Save & upload now to
immediately save the file on the ProPro database and activate the
feature.
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SECTION 3 FEATURE ACTIVATION USING WEBPRO

WebPro can also be used to manually activate features.

3.1 Manually Activating a Feature
To activate a feature using WebPro, you must have Internet connection.

1. Point your browser at the IP address of the GCD-CP10 (set in PRG
10-12-01).

2. When the Home page is displayed, enter the User Name and
Password.

The default User Name = tech and Password = 12345678.

Figure G-3 WebPro Login Screen

Login v

Login

User Name |:|

AUNIVERGEZ V8100
1.00.00
© 2014 NEC Corporation of America

G-4 Feature Activation
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NEC

3. Iflogin was successful, the WebPro Home page is displayed. Click

Feature Activation. >
Fea;ure
Activation

Figure G-4 Feature Activation Screen WebPro Home Page

Home
WebPro : 2.00.00 {North America)

Apply Refresh

Programming
i/ | B, ! &
X o 4 B B %
System System Data Wizards Capy Swap Fill Delete
Configuration
Administration
; 7 0 2 o [ E + 0
M e i |
L v & 0 f o B B E s @
WebPro Accounts Session System Feature Modification  Maintenance  SystemAlam  Load from Saveto USB  LoadfromPC  SaveloPC Firmware
Settings Setup Management  Initiakzation Activation History Debug USB Flash Flash Update
Other
Help Logout

IP Address 0.0.0.0
IPL IP Address | 102.168.3.50

WebPro 2.00.00
Main Software 02.00.50

Links

+ GCD-RGA
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4. The WebPro License Registration dialog is displayed.

Figure G-5 Feature Activation Screen WebPro Manual Activation

NEC  Erpowered by innovation AUNIVEF

license Registration
Refresh Home

- - You can obtain your license file by one
Hardware Key Code: The ok

features are registered: of two methods:
00039 | Basic Feature | Remote Upgrade 1 Never 1. Online at the NEC Product
04 25 Port 1 Never Activation server
0031 3000 Enhance 1 Never e R
0123 SOAI Interface 1 Never 2. By using the Feature Activation
0141 DT Plus Ware User 18 Never dialog in PCPro
1012 \MRelated /M Box users 512 Never
1013 (InMail Email Motification 1 Never Note: Some features require a 2nd
1014 InMail Emai Client 1 Never initilize of the system before they take
2002 | ACDRelsted ACD Client 512 | Never R
2101 ACD Pgvent 1 Never
5012 [Terminal Related|  KCCISover IP 128 Never
5101 IP Terminal Basic £ Never
5111 1P Terminal Advanced 4 MNever
Upload a icense file to the KTS: | ;
[ Dema License
Upload

5. If connected to the SV9100 system, the Hardware Code is retrieved and
displayed.

6. Inthe Upload alicense file to the KTS field, click Browse to locate the
license file (XXXXXXX.lic).

: The license file is obtained by accessing the NEC Product Activation

ek Server, or by activating the feature using PCPro (refer to Section 3
CAUTION Feature Activation Using WebPro on page G-4).
Q_ This file can reside on the PC or you can copy it to a flash drive to
TIp reference if activating other locations.

7.  When the Open dialog is displayed, select the license file and click
Open. When prompted to proceed, click Yes.

G-6 Feature Activation
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Figure G-6 Feature Activation Open File Dialog WebPro

choozerie TP

Look in: I [ PCPro License File

Recent

—
=
9

Desktop

s

My Documents

-«
My Computer

.
My Network
Places

x| e ®&ekE-

SMHLEP2

File name: |252525N HLEP2wWR-Blic

Files of type: IAII Files (%%

F| e
;l Cancel |
7/

8. Click Upload to retrieve the license file.

9. If the license file upload is successful, the feature is activated.
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3.2 Recovery License
Recovery License allows you to license all the features for 30 days. Please
refer to the SV9100 Features and Specifications Manual for more
information.

To Activate the Recovery License:

1. Go to https://eip.necunified.com/login.aspx

Figure G-7 NEC Information Portal Login Screen

§® - |g, https:/eip. necunified.com/login, aspx v| gﬂ 4|l %

Fil=  Edit Wiew Favorites Tools Help

W W [ggl'lgwstomer Locations l@NEC Information Portal xl l @ * B = IR
Home | NEC Corparation | NEC Unified Solutions | Help | Logout

NEQC  empowerec by innovation NEC Unified Solutions, Inc.

NEC Information Portal Login

Welcome to the NEC Information Portal. User Mame:

This portal is for registered MNEC

Partners and Employees. For returning Password:

users, please enter your login

Information. To request access, please cl

click here. —

Forgot passwaord? Click here

2. Input the User Name and Password.

3. Goto the Recovery License section.

G-8 Feature Activation
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NEC

Figure G-8 Recovery License Access Screen

(Logout)
NE‘ Empowered by Innovation Thursday, December 11,2008  Home

Administration

© Customer Administration
This section helps you to define new
customers and sites as=sociated with
customers where the licenses wil be

registered to.

© Recovery License

There is imit on number of Re:

that can be generated for a giv

Questions?

Please send email to NEC guestions on how
to use Licensing Server. Be sure to include
your contact phone number and login emai ID

© License Administration
This secticn allows you to view your new
icenses, attached icenses and activated
icenses. You will also be able to perform auto
registrations and attach kcenses to customers

© License Registration
This secticn allows you to register one or more
Software Key Codels). Th
be downloaded from here as we

key file can

4. Select the Company and Site location.

5. Generate Recovery License.

%

NOTE

You can only have two for each site.

3.3 Further Information

EC Infrontia Inc. Al right:

For further information on Feature Activation visit:

https://eip.necunified.com/login.aspx

SV9100 PC Programming Manual
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Database File Conversion Appendix H

SECTION 1 OVERVIEW

This feature converts an SV8100 PCPro database file into a SV9100 PCPro
database file.

SECTION 2 OPERATION

Use the following procedure to perform SV8100 PCPro configuration file (*.pcp) to
SV9100 PCPro configuration file (*.pcpx).

2.1 SV9100PCPro

1.  Select [File] -> [Open], the file open dialog appears, then select file(*.pcp) to
execute system data conversion.

Figure H-1 Selecting File

] Mew * Recent Documents
EUHEH 1 DID Mode Switching

| el 5ave 2 pepro database-05032014
H Save as

|| E=n 5end..,

| Properties

B Log off

X Exit app |
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2. Please select PCPro database file to convert. (Extension is available with

u*.pcpn,n*lpcpxn.)
>Select the file and click Open.

Figure H-2 Database File Conversion Selection

@ = 4 | <« NECHCL » Projects » DQA-USTraining » Lab » DID v & Search DID

Organize = MNew folder

‘Gl Recentplaces *  pame Date modified Type

|! DID-Cenfig 11/9/2013 3:23 AM  PCPro Document
s | DID-Config-Lab2 111172013 10:4% ... PCPro Document

- Libraries
Documents
J Music
[ Pictures
H videos

L Computer
&, Local Disk (C3)
a New Volume (D:)
= Mew Volume (E)
L sc-06D

L

File name: | DID-Config v| |PCProFiles (pepy "pep) v

| Open | | Cancel |

3. Aiter open the file to convert, the following confirmation dialog will appear. Click
OK to convert the file into SV9100 database file.

Figure H-3 DIM File Download Status

0 Would you like to convert the PCPro database?

H-2 Database File Conversion
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Figure H-4 Complete File Conversion

e Complete Convertion

4. Conversion process is now completed.
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e Complete Convertion
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DIM File Download Appendix |

SECTION 1 OVERVIEW

The DIM File Download feature supports downloading a DIM log file using PCPro. A
DIM log file contains operational, system information, and critical information about
the system.

With Version 2.xx.xx system software the DIM files can be downloaded to a USB

drive mounted to the CPU. Use program 90-03-02, after mounting a USB drive to the
CPU, enter 1 and press Transfer to copy.

SECTION 2  OPERATION
Use the following procedure to download a DIM log file using PCPro.

1. From the PCPro toolbar, select Tools > System > DIM File Download. A DIM
File Download dialog box appears, Figure I-1 - DIM File Download.

‘ —— The DIM File Download menu is only available when PCPro is connected to

the system.
NOTE

Figure I-1 DIM File Download

DIM File
ownload... |

System  Debug
initialise... terminal

System

SV9100 PC Programming Manual -1
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__ When the Download Dialogue runs, PCPro requests file information from
‘ "C:\DATAW*.txt"""". The Dialog Box displays all existing files with

NOTE "C:\\DATAW*.txt""".

Figure I-2 DIM File Download Dialog Box

DIM File Download

DIM File List
Download File: Name Date File Size

0 ] CADATANDIMLASTS.TXT 2013401701 00:00:... 46350 bytes
02 ] CADATANDIMODUMPS. TXT 2013401701 00:00:... 2755 bytes
03 () CADATANDIMLASTE. TXT 2013401706 19:51:... 46212 bytes
4 [ CADATANDIMDUMPE. TXT 2013401706 19:51:... 114713 bytes
05 ] CADATANDIMLAST? TXT 2013/01/12 21:01:... 46248 bytes
06 () CADATANDIMODUMPT TXT 2013/01/12 21:01:... 114713 bytes

7 [ CADATANDIMLASTE.TXT 201340116 00:45:... 46211 bytes
08 ] CADATADIMDUMPE TXT 2013/01/16 00:4%:... 114713 bytes
[select all

Export to directory

C:\Users\harvinder.singh'\Documents{MEC\SYS10 %]

OK Cancel

Download DIM og filles(*, txt)
fromSV2 100 system to PCPro.

DIM File List
This List shows log files
current SV9100 system save.

Download

This check box is required to
be “check on™ when files is
downloaded from S¥9100
system.

File Name

Maximum file size is up to
SMbyte, if you download files
more than SMbyte, data is
downloaded only SMbyte.

Check the Download box next to the file(s) to download from the system.

Click OK. PCPro begins downloading the selected file(s) from the system. A
status line on the bottom indicates which file is being downloaded at that

moment. Refer to Figure I-3 - DIM File Download Status.

DIM File Download
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Figure I-3 DIM File Download Status

NEC

N Download DIM og files(*. txt)
Download Do, iad fromSV 100 system to PCPro,
o1 C\DATAVDIMLASTS, TXT 200312/171807... 46285 bytes | SRy
q | IS5
02 CA\DATAMDIMDUMPS TT 2009/12/17 1807... 262169 bytes | This List shows log flas
03 CA\DATAMDIMLASTO.TXT 2010/03/231243 . 46210bytes | Ei¥renk SVBI0 Eqatan Eave:
08 []  C\DATAWDIMLASTETKT 2010/01/18 10:45... 46230 bytes | b
05 [0  C\DATAMDIMDUMPE.TT 2010/01/1810:45... 262169 bytes | = This check box is requived to
06 [J  CADATAVDIMLASTZ.TXT 2010/01 /18 17:06... 46459 bytes be "chedk an” wihen files is
07 [J  CADATAMDIMDUMPZ.TXT  2010/01/1817:08.. 38830 bytes e
08 []  C\\DATAWDIMLASTSTXT 2010/01191306.. 46319bytes | i
i : Fie Name
o 0 CA\DATAMDIMDUMPS TXT 2010/01191206.. 89289 bytes | B e oo
10 [0 CUDATAWDIMLASTS.TXT 2010/02/0812:33.. 46209 bytes show fle kot carent V8100
11 [0 C\WDATAWDIMDUMPA.TXT 2010/02/08 1233, 262169 bytes sstemsavelo
. oo “C\\Datal\*. txt". If you want
N T e t doriad otherfe,plesse
; bytes edit file name mannually, but
14 [0 C\DATAWDIMLASTY.TXT 2003/07/301253.. 46299 bytes |/ maximum fie size is up to
1Mbyte, if you download files
[ select Al more than iMbyte, data s
downloaded only 1Mbyte.
Export to directory
' Ci\Program Files\NEC\SV8100 PCProlreports) (& | Status Bar
: Currently indicate which file 1=
C:\DATADIMLASTS. TXT downloading

CAUTION

SV9100 PC Programming Manual

Limitation:
The maximum file size that it is available to download with PCPro is 1IMB
per file.

If the file is 1.5MB, the first LMB will download, but the last 500 KB will
not download.
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Maintenance Features Appendix J

SECTION 1 OVERVIEW

The following four features are supported:

d SRAM Information via Web / PC Pro.

[ System Alarm display via Web Pro.

[ TL1/ISDN layer status display via Web / PC Pro.
(1 USB Backup via Web Pro.

SECTION 2 OPERATION

2.1 SRAM Information via Web Pro/PCPro
The following data is saved in internal SRAM and can be checked via Web/PC
Pro. These are listed in PRG 93-xx. These programs are Read-Only, and cannot
be accessed via User Pro.
The following user level can access the function:
1 = MF (Manufacturer Level)

2 = IN (Installer Level)

3 = SA (System Administrator Level 1)

Table J-1 Program Table

Program No. Input Data (Read Only)

SV9100 PC Programming Manual J-1
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Table J-1 Program Table (Continued)

Program No. Input Data (Read Only)

Maintenance Features
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Table J-1 Program Table (Continued)

Program No. Input Data (Read Only)
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Table J-1 Program Table (Continued)

Program No. Input Data (Read Only)
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Figure J-1 Example of Program 93-01

System Data &40 B800
93-01 ; Dary /Mgt Mode lsformatuon Axly Refed Home Cepy

§c

Gap

Nptme e Gon (130 1 | Q%

LR -

o L]
0 »
LM u
] ! 2
o5 i
% “
(2]

o

Thes prograe declays e daynght mode for mighimode servce grop.
*Ta pet system data PROSIAN, komnse & requred.

Figure J-1 Example of Program 93-02

System Data &
93-02: Trunk Information By

Trunk Automatic Trarster for Trunk Trurk port deable by Service Code  Trurk Automac Transfer for Trunk Trunk port deable by Servce Code
1 : v - " k v v

B 9 & w ® o s e o
®

Tha program deplays the settng of each tunk.
*To get systen data PRGSO, kense & requred.
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Figure J-1 Example of Program 93-03

System Data k3
Informaticn Aoy

93-03 1 Detension

01 - Cal Formard Type - Beth Rniad Cal No Aegwer

02 - Call Forward Destration for Both furg, Al Calls ard No Avwer

93 - Call Formand Type - sy al Fornard off -
04+ Call Formard Busy Destration

05 - Call Forwand Tpe - Follow-Me be *
06 - Cal Formand Destrasion for Folow-Me

07 - Do ot Db

03 - Message Watrg (Sef)

09 - Message Watirg Receive)

93+ Marm Clodk 1 Dnable »
11+ Praset Time ot Alarm 1

12 - Karm Clock 2

13- Preset Tise ot Norn 2

14 - Forced Intercom RingICM Call Type)

15-86M able
% - Kiey Touch Tore

17- Dl Block e *
34 - Repest Dl e~
19 - Headset Mode Swichng abie ~
20 - Headuet Ringing Mode Swichng Diable =

Thes profy s degleys e vettng of each Exterson.
*Ta get sysiers data PRGIOIC, kense i requred.

Figure J-1 Example of Program 93-04

System Data )
Aoy

93-04: Redal Lint

This program dsplayys the redal lst of each evienson.
“To get system dats FRGH3-AX, ievoe 8 requred.
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System Data

Figure J-1 Example of Program 93-05

93-05 : Depa Group Inf

Deu‘;nﬁ:;ent Automatic transfer Delayed transfer
01 Dlsahle v Disable v
@ [Dsable v [Dissble v
03 Disable v/ Disable v
04 | Disable v Disable v
05 |Disable v [Disable v/|
06 Disable V | Disable v
07 |Disable v [ Disable /|
08 Disable | [Disable v

DND
Disable v

Disable v

Disable v

| Disable v
Disable v

Disable v

[ Disable v/|

Disable v

This program displays the setting of each department group.
*To get system data PRG33-Y, license is required.

SV9100 PC Programming Manual

Department
Group

05
10
1
12
13
14
15
16

Automatic transfer Delayed transfer

Disable V'

Disable w

| !f]isahle W

Disable v/

[Disable v |

Disable v

Disable v/|

Disable v

Disable

Disable v/|
Disable v/
isable V|
Disable v|
Disable v |
Dl |
Disable |

DD

| Disable v
[Disable v/
| Disable v|
|Disable v
[Disable v
|Disable v |
Disable v/
[Disable V|

NEC

& % 6L B
Apply Refresh Home Copy Copy
Group

Department Group (1-64) Q%

J-7
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2.2 System Alarm display via WebPro

Issue 2.0

The system alarm can be checked via WebPro. By clicking the System Alarm icon
at the home screen of WebPro, up to 100 alarm reports can be monitored.

WebPro does not support an alarm report output.
The following user level can access the function:
1 = MF (Manufacturer Level)

2 = IN (Installer Level)

Figure J-2 Example of WebPro Home Screen

NEC Empowered by Irnaation

Home
WebPro: £.00 {orth America)

Programmeg

L
R0k :
Srrem System las Wzards Comy ]
Corfipraton
Adminiatration

‘ l [+

- - |
L e B ¢ %
WebFro Actunis Seszon System Featre
Settrgs Sap Maragement  Inflinton  Kchiaten
Other

Swtore  [EEES
Phddems 0000
FLPAddem 100510
SpemD 01

WetsPra am
Main Software 0701

Links

fpo
&

2 Confiqure Jovskin Gigatst Swach
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Figure J-3 System Alarm Screen

NEC  roowenabyimowson ANVERGE” Tiven

2i=ia(E) |2|2|2|2|2|2|2|2i82

eI

‘kkgkkkkzﬁkkakkzkgka|\]kgkaki

e RS R HE R R

.....

2.3 T1/ISDN Layer Status Display via WebPro

WebPro can monitor T1 / ISDN link status saved in PRG90-60 (T1/ISDN Layer
Status Information).

This program displays layer status information for T1/PRI/BRI packages.
- =No link

0 = Link

N/A = except BRI or PRI card is mounted.

The following user level can access the function:

1 = MF (Manufacturer Level)

2 = IN (Installer Level)

SV9100 PC Programming Manual J-9
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Figure J-4 90-60: T1/ISDN Layer Status Information
System Data L0 &R 8
90-60 : T1/1SDH Layer Status Information Apply Refresh Home Copy Copy

Growp.

BN Co00 452450457 AP Srstem 01~ Cobot 1St 01 (11
SystemlD fSlot Link Status
o1fo1
o1foz
o1fo3
o104
01/05
02fo1
0z2/02
02/03

This program displays layer status information for T4/PRIBRICCHIE 1 padkages.
0+ Link, = : No fink, Nj& : No card seen in ot

*To get system data PRG90-60, kcense is required,

2.4 USB Backup via WebPro

USB backup can save the SRAM data or programmed data to a USB drive using
WebPro. An alarm report can be also saved together at the time of USB saving
execution.

System data can also be uploaded from the USB drive to the CPU card using
WebPro.

The following user level can access the function:
1 = MF (Manufacturer Level)
2 = IN (Installer Level)

3 = SA (System Administrator Level 1)

Maintenance Features
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Operation:

1. The following home screen is displayed. Click on the “Save to USB
Flash” icon.

Figure J-5 Save to USB Flash

NEC  erwoweres by imonton AVERgE> 1
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2.  The USB Save screen is displayed. Click the “Start Save” button.

A_ If the USB drive is not installed in the CPU, an error is displayed.

CAUTION

Figure J-6 Start Save Screen

NEC evorerstyimonton P rm—

WOTE
o2, 3t 8

J-12 Maintenance Features



Issue 2.0 NEC

3. The following popup window is displayed. Click the “OK” button.

Figure J-7 Proceed with Saving Data Screen

0 This operation will save the programmed data on the SRAM and Flash

ROM to the removable USB Flash.,

Do you wish te proceed?

4. The following screen is displayed, and data is saved to the USB Flash
Drive.

Figure J-8 Saving to USB Flash Drive

MNEC  treowerea by imowson ANIVEROE 10

USB Save
"_n-"-'f__-ugm-.u.n—._

wont ;
Dt o e e et
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5. The following screen is displayed when data saving is completed.

Figure J-9 Save Finished Screen

NEQC  erpowerd by inmoaton APvEROE” T

Conditions:

m) To perform a USB save, 32 MB of availability is required for a USB
flash device.

a When moving to Save/Load screen, an error message will be shown
if USB device is not connected.

) After USB backup starts, it cannot be interrupted.

m) After USB load finishes, a system reset is needed to activate the
loaded data.
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Web Pro Load/Save to PC Feature Appendix K

SECTION 1 OVERVIEW

WebPro supports Load/Save feature of the PCPro database (configuration) file and
Remote System Upgrade.

SECTION 2 OPERATION

2.1 WebPro Load/Save PCPro Configuration File

‘Load from PC (=Upload)’ and ‘Save to PC (=Download)’ icons are added on the
Administration area of the WebPro Home Page screen.

Figure K-1 WebPro Home Page Screen

Home =3
WebPro : 1.00.00 (North America) Apply Refresh
Programming

” . ) e
R o 4 B B % .
! i - PLIP  [172.16.0.10
System System Data Wizards Copy Swap Fll/Ddete Address
Configuration
WebPro 1.00.00
Administration it 01.49.36
Software o
¢ 3 7 ¢ M R
- A | 2
!;, g [~ () i A 0 Links
WebPra Accounts Session System Feature Modification ~ Maintenance  System Alarm
Setfings Setup Management  Inifidlization Activation History Debug

o Configure In-skin Gigabit Switch

B B f s @

Load from Saveto USB  Load fromPC  Saveto PC Frmware

USB Flash Fash Update
Other

Help Logout
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2.2 Load from PC

1. Click the ‘Load from PC’ icon, and the following pop up screen is
displayed.

Figure K-2 Load from PC Screen

Load from PC &=

Home

Chose load file. || H..
Load

2. Select the PCPro configuration file. The configuration file has to be
decompressed by gzip format (.gz) before upload.

3. Click the ‘Load’ button that starts the configuration file upload.

4. After uploading is completed, ‘Load completed’ is displayed and the
system reboots automatically.

K-2 Web Pro Load/Save to PC Feature
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2.3 Save to PC

1. Click the ‘Save to PC’ icon and the following pop up screen is displayed.

Figure K-3 Save to PC Screen

Home

Click to Start Save. Save I

2. Click the ‘Save’ button that starts decompressed configuration file
download.

3. When saving is completed, ‘Save completed’ is displayed.

Figure K-4 Save Completed Screen

Home

Save complete!
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4. Then click save (S) and enter the location of the local PC folder to save.

SECTION 3 CONDITIONS

(1 The configuration file has to be decompressed by gzip format (.gz) before upload.

1 User level (PRG90-02-03) has to be 3 = SA (System Administrator Level 1) or
higher.

[ During loading or saving the configuration file, no other user can log in the system
through PCPro, WebPro, or Phone Programming. On the other hand when
someone is logging in the system, this feature does not work.

After completing the upload, the system reboots automatically, even trunk

4 ! A lines and extensions that are on call. So WebPro Upload should be
CAUTION performed when the system is not in use.

K-4 Web Pro Load/Save to PC Feature



UNIVERGE® SVv9100

PC Programming Manual



	Introduction
	Installation
	Section 1 System Requirements
	Section 2 Default PCPro Accounts
	Section 3 Software Installation
	Section 4 Launching the Application Software
	Section 5 Logging into the Application

	Application Layout
	Section 1 Introduction
	Section 2 Menu
	Section 3 Toolbar
	Section 4 Sub-menu Area
	Section 5 Workspace
	5.1 Title
	5.2 Subtitle
	5.3 Workspace Buttons
	5.4 Navigation Area
	5.5 Data Area
	5.6 Help Area
	5.7 Status Bar


	Standard View
	Section 1 Overview
	Section 2 Standard View Submenu
	2.1 Accessing Standard View
	2.2 Using a Standard View Screen

	Section 3 Card Configuration
	3.1 Blade Types
	3.2 Adding a Blade
	3.3 Removing a Blade
	3.4 Assigning IP Phones to ETIA Blades

	Section 4 System Installation
	Section 5 Telephone Setup
	Section 6 Class of Service for Telephones
	Section 7 Class of Service for DISA/E&M Tie Lines
	Section 8 Department Groups
	Section 9 DID Translation Table
	Section 10 Night Mode Switching
	10.1 Adding a Time Frame
	10.2 Removing a Time Frame
	10.3 Moving a Time Frame
	10.4 Modifying a Time Frame
	10.5 Time Frame Duration
	10.6 Time Frame Night Mode

	Section 11 Incoming Ring Groups
	Section 12 System Timers
	Section 13 System Timer Classes
	Section 14 Trunk Access Map
	Section 15 Trunk Groups

	Easy Edit
	Section 1 Overview
	Section 2 Accessing Easy Edit View
	Section 3 Searching for a Feature
	Section 4 Programming Levels
	Section 5 Using Easy Edit
	5.1 Filter Bar
	5.2 Group By
	5.3 Column Chooser
	5.4 Save State
	5.5 Grid Style and Custom Themes


	PC Pro SD Card Copy
	Section 1 Overview
	1.1 Standard Mode
	1.2 Advanced Mode


	System Data View
	Section 1 Overview
	Section 2 Accessing System Data View
	Section 3 Searching for a Program
	Section 4 System Data Program Filtering
	Section 5 Using System Data

	Menu and Toolbar Reference
	Section 1 Overview
	Section 2 Menus and Toolbars

	MultiAssign
	Section 1 Overview
	Section 2 Accessing MultiAssign Dialogs
	Section 3 Assigning Account Codes
	Section 4 Assigning Call Appearance Keys
	4.1 Assigning the Same CAP Keys on All Telephones
	4.2 Assigning Unique CAP Number to Each Key

	Section 5 Assigning Direct Inward Dial (DID) Numbers
	Section 6 Assigning Extension Numbers
	Section 7 Assigning Function Keys
	Section 8 Saving a Function Key Template
	Section 9 Opening a Saved Function Key Template

	Communications
	Section 1 Overview
	Section 2 Connect/Disconnect
	2.1 Accessing Connection Dialog
	2.2 Connecting PCPro to the System
	2.2.1 Connection Types
	2.2.2 Create SV9100 Dial Up Connection
	2.2.3 Login

	2.3 Disconnecting PCPro from the System

	Section 3 Download
	3.1 Accessing Download
	3.2 Downloading Data from the System to PCPro
	3.2.1 Transfer Type


	Section 4 Upload
	4.1 Accessing Upload
	4.2 Uploading Data from PCPro to System Memory
	4.2.1 Transfer Type

	4.3 Uploading Blade Configuration

	Section 5 Feature Activation
	5.1 Accessing Feature Activation
	5.2 Activating a Feature

	Section 6 Firmware Update
	6.1 Accessing Firmware Update
	6.2 Using Firmware Update
	6.3 Firmware Update via Web Pro

	Section 7 Conditions
	Section 8 System Initialization
	8.1 System Initialization Type


	Copy
	Section 1 Overview
	Section 2 Copying System Data

	Modification History
	Section 1 Overview
	Section 2 Accessing Modification History
	Section 3 Generating a Modification History Report

	Connection Accounts
	Section 1 Overview
	Section 2 Creating/Deleting a Connection Account Using the Connect Dialog
	2.1 Creating a New Account
	2.2 Deleting an Account


	Debug Terminal
	Section 1 Overview
	Section 2 Launching the Debug Terminal

	Feature Activation
	Section 1 Introduction
	Section 2 Feature Activation Using PCPro
	2.1 Accessing Feature Activation
	2.2 Manually Activating a Feature

	Section 3 Feature Activation Using WebPro
	3.1 Manually Activating a Feature
	3.2 Recovery License
	3.3 Further Information


	Database File Conversion
	Section 1 Overview
	Section 2 Operation
	2.1 SV9100PCPro


	DIM File Download
	Section 1 Overview
	Section 2 Operation

	Maintenance Features
	Section 1 Overview
	Section 2 Operation
	2.1 SRAM Information via Web Pro/PCPro
	2.2 System Alarm display via WebPro
	2.3 T1/ISDN Layer Status Display via WebPro
	2.4 USB Backup via WebPro


	Web Pro Load/Save to PC Feature
	Section 1 Overview
	Section 2 Operation
	2.1 WebPro Load/Save PCPro Configuration File
	2.2 Load from PC
	2.3 Save to PC

	Section 3 Conditions


